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Maximo Application
Suite

Best-of-class capabilities to
provide complete view of
your assets addressing the
needs of key personas in
your organization.
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Manage
Intelligent Asset Management

Monitor
Monitor and Detect Anomalies

©,

Health
360 View of Assets

- Technicians

- Technician Supervisor
- Asset Maintenance Manager
- Plant Manager

- Fleet Manager

- Operations Manager

- Reliability Engineer

- Quality Manager

- Planners / Schedulers
- Dispatchers

- Purchasing Managers
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Predict
Predictive Failures
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Visual Inspection
AlI-Powered Insights
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IT

ITSM and ITAM combined

®

Mobile
Technician Work Execution

00O

Assist
Prescriptive Assistance
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Reliability Strategies
Dedicated Reliability Centered
Maintenance

Industry Solutions| Accelerate time to value

Maximo Accelerators Catalog | Complement, extend or enhance MAS

IBM Cloud Pak for Data | Watson Studio | Watson ML | Watson Discovery | Watson Assistant | App Connect | Cognos Analytics

& RedHat Infrastructure Independent
¢ OpenShift . - o
Common Operating Environment
IBM Cloud AWS Azure Google Cloud Private Edge Systems
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What's the

Buzz about
MAS 8117

Learn more on the 8.11 launch
Seismic Page

NEW Tiered SaaS Offerings

SaaS Essentials: Two offerings;
Maintenance Essentials (manage
/health / reliability strategies
/mobile ) and Inspections
Essentials (MVI)

Standard: Full MAS Suite with
Standard Practices (Today’s MAS
SaaS)

Premium: Tailored configs for
complex deployments
(alternative to MAS Dedicated)

New, low-cost entry points that
easily scale to Standard

NEW Reliability Strategies

« Adedicated Reliability
Centered Maintenance (RCM)
application with included
content library

« Pre-Built Strategies for 800+
Asset Types, based on 25
years of large-scale RCM
studies

« Includes 58,000+ Failure
Modes and 5,000+ PM Tasks
with step-by-step instructions

Reduce PMs by up to 50%

NEW Accelerator Marketplace

* Online marketplace accessed
through the Maximo
Application Suite

 Downloadable EAM & APM
applications and content from
IBM & partners

« Content, configurations,
dashboards, attachments,
model templates

» Scripts and code patterns

Improved time to value for MAS
customers

NEW Maximo IT

«  Empowering seamless
IT/OT collaboration &
Service Management
across the enterprise

« Integrated process and
automation driven UX

« Visualize & understand
condition of IT/OT assets

* Respond & resolve
problems faster

IT/OT convergence into
single operations model

ENHANCED Manage

FISMA Readiness

New Dashboards: Operations,
Dispatching, Scheduling.
Maximo Civil Infrastructure
enhancements

Increase operational
efficiencies to improve
response time and lower costs.

ENHANCED Mobile

* Maps including indoor,
powered by ESRI. Classify
and edit asset specifications
in offline mode

« Inspections with integrated
computer vision capabilities

« Inventory ready — count,
receive and issue materials

Empowering the technician -
improving first time fix rates
and reducing waste

ENHANCED Monitor

» Library of pre-configured
connectors

 Covers the most common
industrial data sources

 New workflow design &
automation

« Easyto use point & click
interface

Removes the connectivity &
configuration complexities,
driving immediate alerting
and monitoring results.


https://ibm.seismic.com/Link/Content/DCm4qJ9hHWfJPG7GfT2H4Ffp44bG
https://ibm.seismic.com/Link/Content/DCm4qJ9hHWfJPG7GfT2H4Ffp44bG
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SaaS Essentials: Two offerings;
Maintenance Essentials (manage
/health / reliability strategies
/mobile ) and Inspections
Essentials (MVI)

Standard: Full MAS Suite with
Standard Practices (Today’s MAS
SaaS)

Premium: Tailored configs for
complex deployments
(alternative to MAS Dedicated)

New, low-cost entry points that
easily scale to Standard

NEW Reliability Strategies

« Adedicated Reliability
Centered Maintenance (RCM)
application with included
content library

« Pre-Built Strategies for 800+
Asset Types, based on 25
years of large-scale RCM
studies

« Includes 58,000+ Failure
Modes and 5,000+ PM Tasks
with step-by-step instructions

Reduce PMs by up to 50%

NEW Accelerator Marketplace

* Online marketplace accessed
through the Maximo
Application Suite

 Downloadable EAM & APM
applications and content from
IBM & partners

« Content, configurations,
dashboards, attachments,
model templates

» Scripts and code patterns

Improved time to value for MAS
customers

NEW Maximo IT

«  Empowering seamless
IT/OT collaboration &
Service Management
across the enterprise

« Integrated process and
automation driven UX

« Visualize & understand
condition of IT/OT assets

* Respond & resolve
problems faster

IT/OT convergence into
single operations model

ENHANCED Manage

FISMA Readiness

New Dashboards: Operations,
Dispatching, Scheduling.
Maximo Civil Infrastructure
enhancements

Increase operational
efficiencies to improve
response time and lower costs.

ENHANCED Mobile

* Maps including indoor,
powered by ESRI. Classify
and edit asset specifications
in offline mode

« Inspections with integrated
computer vision capabilities

« Inventory ready — count,
receive and issue materials

Empowering the technician -
improving first time fix rates
and reducing waste

ENHANCED Monitor

» Library of pre-configured
connectors

 Covers the most common
industrial data sources

 New workflow design &
automation

« Easyto use point & click
interface

Removes the connectivity &
configuration complexities,
driving immediate alerting
and monitoring results.
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MAS Deployment Options

Deployment Availability | Procure Provision & Operate Client Benefits
On Premise Now Client purchases MAS from IBM Client provisions, manages, and * Maximum operational flexibility
Customer Managed Client provides infrastructure operates full stack
Hype rscalers Now BYOL Client runs IBM.—provided  Simplifies procurement and
Customer Managed AWS Client purchases software from IBM automation scripts to,deploy deployment
AzUre and infrastructure from Hyperscalers MAS on Hyperscalers’ cloud * Allows client to select their
N Paid (Marketolace listi Client manages and operates Hyperscalers
ow aid (Marketplace listing) both software and infrastructure | e Flexibility for clients to manage
AWS Client purchases software and and operate their environment
Azure infrastructure from Hyperscalers
SaaS Now Client purchase single part (includes [BM provisions, manages, and * Reduced time-to-value
ERne softvva.re, mfrastrugture, and ope.rates Client’s MAS « Reduced operational costs
' AWS operations) from either std IBM environment on AWS Cloud .
- Essentials sales/channels or AWS Marketplace using IBM’s AWS cloud account | * Allows clients to focus on
- Standard business priorities
- Premium ; T
« Different editions to meet
lEhY SSE hamegee specific requirements
Dedicated Now Client purchases software and [BM provisions, manages, and  Provides more flexibility, than
(Managed managed service (including operates Client’s MAS Saa$, to customize environment
Service) Any infrastructure) from IBM environment on IBM account + Provides more operational

IBM Consulting
Managed

flexibility than SaaS




MAS SaaS Editions

Maximo Maintenance Essentials Maximo Inspection Essentials

Manage + Mobile + Health + Reliability Strategies Visual Inspection

* 1 environment » Capacity to train 1 model at a time

* Upto 25 users » Upto 2 deployed models
Esse ﬂtlalS * Upto 100 work orders / hour OR » Upto 5 client devices

* Upto 1,000 health scores / hour » Upto 10K inferences / hour

» Scheduler included » Upto 500 GB storage

Add’l purchase options Add’l purchase options

» Max of 1 add’l environment * None

* Upto25add’l users

Full MAS Suite with Standard Operational Practices (Today’s MAS SaaS Offering)

+ Select from any MAS application or combination of applications
+ Purchase multiple non-production environments; R/W access to non-prod environments is included by request
« Purchase any capacity of functionality (e.g., Users, Scores/Inferences, I/O Points, etc.)

Sta N d a rd + Select from preferred AWS regions (US, Canada, Germany or Australia)

» Most Manage Industry Solutions & Add-ons are available; some require additional AppPoints

Add’l purchase options
+ Non-production environments  Scheduler Optimizer
* Read-only production DB replica « Allow Listing?

Full MAS Suite with Custom Operational Options

* Flexible scheduling of upgrades (within limits, excluding updates & security items)
» Support for multiple VPNs
» Deployment validations for regulated industries

P re m | u m » Assigned communication coordinator
» Back up retention of up to 1 year
Add’l purchase options
» Extended upgrade schedules « Enhanced Disaster Recovery « Oracle! or SQL Server database
 Extended data retention periods® + Choice of any AWS data center + Direct (Private) Connect
+ Multi-Workspaces? that offers necessary services?

IBM Sustainability Software / © 2023 IBM Corporation
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MAS SaaS Operational View
B ceressime IBM’s MAS SaaS$S Responsibilities

Client , , , .

Busines{s < App Development, Design, IBM provides application knowledge and the entire stack,
Integration, Customization . . - .

Partner including the management, operations & maintenance of the

Maximo Application Suite  Configuration & set up of all applications & dependencies
(Licensed Software)

* LDAP, SSO & SAML configuration

-
(PMRs, L2, 13) * Set up of database, users & other infrastructure

Application Operations / DB Management » Set up & configuration of networking, security, HTTP/SSL &
VPN

* Application & middleware patches & upgrades
IBM

MAS SaaS N » Ongoing security compliance to meet IBM internal (ITSS) &

external (ISO, SOC) penetration & vulnerability testing

—
—

Application Security, Performance, Availability

Application Pre-reqs Installation & Operation

« 24/7 on call, reporting, etc.

RedHat OpenShift Setup,

Configuration & Operations » Monitoring of all client environments 24/7, including

— processor Utilization’ ) Ory Usage’ Storage’ network’
Operation of Dependent AWS Services .
firewall, etc.

AWS Infrastructure Security,

Performance & Availability * Disaster recovery & backup/restore support & services

N—
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MAS SaaS Service Comparisont?

Included m

Additional Purchase 0O

Future Included »

Future Add’l Purchase D>

Not Available —

1Subject to change

2 Availability of features will vary. Not all will be available
at initial release.

3 0ne application only

4Maximum of one

5 Data center must support services required by MAS
SaaS

6 Read-only via replica

7Read/Write

IBM Sustainability Software / © 2023 IBM Corporation

Feature Essentials Standard Premium
Purchasing
Software ms [ | [ |
Infrastructure ] u [ |
Non-production Environments o4 m| a
Provisioning
Cloud Provider AWS AWS AWS
Choice of Data Center — From Preferred List B From Preferred List m / [>°
Choice of Database - — >
Production Database Access = oé oé
Non-production Database Access m’ m’ m’
Add-ons & Industry Solutions Limited H/O m/O
VPN Connectivity to Client ] ] [ ]
Network Connection Options (Allow Listing) = > | 2
Multiple VPNs — — [ ]
Direct Connect = =
Bare Metal Servers — —
Capabilities
Schedule Optimizer — m] [ ]

Cognos SaaS

Multiple Workspaces
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MAS SaaS Service Comparisont?

Included m

Additional Purchase 0O

Future Included »

Future Add’l Purchase D>

Not Available —

1Subject to change

2 Availability of features will vary. Not all will be available
at initial release.

8 Deployed for no additional AppPoints only for clients
who require it.

9 Non-prod first, followed 30 days later by Production

10 Up to 6 months, excluding updates & security items

11 Greater than 6 months & LTS available, excluding

updates & security items

IBM Sustainability Software / © 2023 IBM Corporation

Feature

Integration

Essentials

Standard

Premium

SAP & Oracle Adaptors — [ ] [ ]
AppConnect SaaS — > »3
Integration via MIF ] ] [ ]
Automation Scripting via MaxAdmin user ] ]
Certified Third-party Java / Python code — —
Security Integrations (SIEM Support) — —
Operations
Self-Service Portal ] [ | |

ISO 27001 & SOC2 Compliance

ISO 27001 m / SOC2 »

ISO 27001 m / SOC2 »

IS0 27001 m /SOC2 »

Update & Upgrade Scheduling

Fixed

Standard®

Flexibilel®© m / Extended!! O

SLA High Availability High Availability High Availability
Disaster Recovery Standard Standard Reduced RPO & RTO >
Multi-Site Support — - >
Multi-Zone Support = = >
Point-in-time Application Recovery — — >

Extended Data Retention = = >

Assigned Personnel — — m]

Regional Support Exclusions = = >

Customized terms (SOW)
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NEW Tiered SaaS Offerings

SaaS Essentials: Two offerings;
Maintenance Essentials (manage
/health / reliability strategies
/mobile ) and Inspections
Essentials (MVI)

Standard: Full MAS Suite with
Standard Practices (Today’s MAS
SaaS)

Premium: Tailored configs for
complex deployments
(alternative to MAS Dedicated)

New, low-cost entry points that
easily scale to Standard

« Adedicated Reliability
Centered Maintenance (RCM)
application with included
content library

« Pre-Built Strategies for 800+
Asset Types, based on 25
years of large-scale RCM
studies

« Includes 58,000+ Failure
Modes and 5,000+ PM Tasks
with step-by-step instructions

Reduce PMs by up to 50%

NEW Accelerator Marketplace

* Online marketplace accessed
through the Maximo
Application Suite

 Downloadable EAM & APM
applications and content from
IBM & partners

« Content, configurations,
dashboards, attachments,
model templates

» Scripts and code patterns

Improved time to value for MAS
customers

NEW Maximo IT

«  Empowering seamless
IT/OT collaboration &
Service Management
across the enterprise

« Integrated process and
automation driven UX

« Visualize & understand
condition of IT/OT assets

* Respond & resolve
problems faster

IT/OT convergence into
single operations model

ENHANCED Manage

FISMA Readiness

New Dashboards: Operations,
Dispatching, Scheduling.
Maximo Civil Infrastructure
enhancements

Increase operational
efficiencies to improve
response time and lower costs.

* Maps including indoor,
powered by ESRI. Classify
and edit asset specifications
in offline mode

« Inspections with integrated
computer vision capabilities

« Inventory ready — count,
receive and issue materials

Empowering the technician -
improving first time fix rates
and reducing waste

ENHANCED Monitor

» Library of pre-configured
connectors

 Covers the most common
industrial data sources

 New workflow design &
automation

« Easyto use point & click
interface

Removes the connectivity &
configuration complexities,
driving immediate alerting
and monitoring results.
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Reliabi llty Strategies help accelerate achieving RCM goals

A dedicated RCM/FMEA app with included content . ;
library. Together, it’s a game-changer. Startim P lementin g

REM 75% faster

Reliability Strategies App Reliability Strategy
Manage add-on* Library* (Accelerator) . /800+€&quipment Types

- 58,000+ Failure Modes

5,000+ PM Tasks with
T Pre-built :

step-by-step instructions

reliability

(———\ e

*Reliability Strategies can be deployed for existing Manage users without any additional AppPoints.
& 20280BM Corporatio) *The Reliability Strategy Library does not require any additional AppPoints.
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An Application Purpose-Built for RCM

With rapid time to value, the solution makes it fast and easy to
create and optimize reliability strategies

FMEA Viewer wihsai1

For reviewing equipment failure mechanisms in the
Reliability Strategy Library .

Reliability Strategy Composerwinsa1
Rapidly builds Reliability Strategies with corresponding PMs and
Job Plan tasks using the Reliability Strategy Library

slp o

Failure mechanism details

Reliability Strategy Builderuecoming reease
Edit or add to the Reliability Strategy Library

Rel.lab||.|ty Strategy OptimizerUpcoming release
For optimizing PM’s for both reliability and cost

Conditioned Based Maintenance with

Advanced An al.ytiCSUpcoming release

Drive condition-based maintenance further into the asset
base with failure mode/parameter coupled machine

learning libraries

nnnnnnnnnnnnnnnnnnnn

Effectiveness

© 2023 IBM Corporation
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Accelerator Catalog

0 Application Sui

Suite navigator

Applications Industry solut

Provides customers access to a range of
accelerators offered by both IBM and the
Maximo Ecosystem

With 100's more ready and
available to install
Powered by Red Hat Marketplace

Accelerators.

Reliability Strategies

Transform how you maintain assets.
Explore and leverage failure and
mitigation details that were develo
by industry experts

5 Cross-application (5

18M Maximo pressor Anomaly

— Content, configurations, dashboards,
attachments, model templates

— Scripts and code patterns

— New applications built on and for the
Maximo Application Suite

— Integrations

— And much more....

Explore the Maximo Marketplace

aM
Leverage pre-packaged, state of the art
algorithms and machine learning

s to identify anomalies in real
time and predict failures in 2 stage

Cohesive

Cohesive Digital Twin for Maximo
BM

Optimize operations and asset
management activities with a digital
twin that enables real-time monitoring,
predictive analytics, and proactive
mainten.

Manage (16)

1BM Maximo Air Compressor Anomaly
Detection and Failure Prediction
M

Leverage pre-packaged, state of the art
algorithms and machine learning
techniques to identify anomalies in real
time and predict failures in 2 stage

Cohesive

Cohesive Digital Twin for Maximo Dont
3M

Optimize operations and asset
management activities with a digital
twin that enables real-time monitoring,
predictive analytics, and proactive

Distribution
1BM

Electrical

1BM Maximo Models for Electrical
Distribution offers model templates to
enhance the reliability of energy and
utilty assets, helping you anticipate

1BM Maximo
Security QRa:
1M

Improve asse
cybersecurity
sset health ¢
assetinforms

Conesive

Cohesive Dig/
18

imize ope.
management
twin that ena
predictive an:
mainten.

18M Maximo Application Suite

Version
811

Terms
ense agreement
Privacy policy

Company information

18M

Cohesive

i

pt Dont
Gps use
3M 18M

ed Reliability and Asset Optimize operations and asset
magemnm Assessment Method managemen activies withadigal

n that enables real-time m
predictive

analyie, and proactive

Suite navig
18M Max\mo Models for Electrical Distribution Access in the RedHat
By 181 Marketplac

1BM Maximo Models for Electrical Distribution offers model templates to enhance the reliabilty of

enrgyand ity asses, elpingyou atcipte ovntim,degeaaton, and faires. T
files for 18

asset classes, mrNPnralmgQﬂaiwmavaﬂamr in Maximo Health and Maximo Predict.

Overview

Use LD buil-in asset d
L o replacement d based on historical

health and predicted risks. Use e !empla‘es ot asset conciln scores,incuding bl ok, rttcalty,nd of e, and ffectve age

score calculations and to generate gas dissolved analys's (DGA) visualizations.

Features

Version compatibility
omp: V811 and all subs

t patches.

Utlities asset class models

Connect a scaring group to an IBM Watson® set- c k,
ctitalty, ond of o, fefocie ge scoe calulaions at a1 conirod 1 each T e e ar
file.

Dissolved gas analysis model

is available for Use the Duval triangle card to review DGA samples and the
thyl sample. Use e Hi m gas analysis chart to review a

history of samples and the condition rating of each sample.

Support through MAS
To get help and for for Electrical Distribut

the IBM® Support Guide on 18M.com

Product documentation

Acollection of product documentation to help you get started

Quick start gui Additionallink

Troubleshooting 7 Product configuration


https://marketplace.redhat.com/en-us/search?q=%22maximo%22

Accelerators in onboarding process

Workflow Delegate
Select a single person to
receive all records that
are sent to you via
workflow in Maximo.

Swiss GmbH

Easy Reporting

With EAM EasyReporting,
reports for IBM Maximo
can be designed in Word
or Excel and run directly
out of IBM Maximo.

Swiss GmbH

EAM FlexCalendar
Integrated, easy to deploy
Add-On and a revolutionary
new way of visualizing data
in Maximo. The Add-On also
allows you to create
calendar links which users
can subscribe to in their
standard Mailing tools like
Microsoft Outlook.

IX TWIn
Customized digital twin

asset creation, support, and
management

e

Uptime Elements
GPS

Ai-powered Reliability and
Asset Management
Assessment Service Delivery
based on Reliability Web’s
Uptime Elements

VARIS

Varis

Marketplace that integrates
with Maximo Application
Suite

IBM Maximo Detection
and Prediction for Air
Compressors

IBM Environmental
Intelligence Suite
integration for Maximo
Spatial Assets

IBM Maximo Models for
Electric Distribution

Model templates to
enhance the reliability of
energy and utility assets.
With predictive capabilities,
it enables you to anticipate
downtime, degradation,
and failures, ensuring the
delivery of safe...

With more partner and IBM solutions coming soon

IBM Research

KSI

DATA SCIENCES

total

resource .

management EEsirategic
]|

Cohesive

E BLACK & VEATCH

==- maintenance
solutions, inc.

IBM Security
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Empowering the technician -
improving first time fix rates
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Maximo IT Available in

B |
: : l f ra\
What it can do for your business \P

MAS 8.11

Maximo IT provides the IT service management (ITSM) and !
Asset Management needed to simplify support of users and ' ‘ l
\

infrastructures.

Adds capabilities to support IT/OT convergence

Helps to reduce costs and increase satisfaction through self-
service, automated service management and integrated, best
practice-based service desk capabilities and IT Asset
Management processes.

Leverage your investment and knowledge of Maximo/MAS
Manage
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Maximo IT

New Add-on to MAS Manage

Maximo IT
« Complete functionality of IBM Control Desk 7.6.1.5 (ITSM, ITAM)

* Modernized Graphite Self Service, replaces Service Portal

« Integration Foundation
- Slack — Chatops, Swarm
- Jira - Devops
- ManagelQ - Cloud

How Entitled

Maximo IT parts
AppPoints

@a®
a®

* “Purchased” add-on to MAS
- MAS is pre-req for Maximo IT

* New Parts for Maximo IT = AppPoints
- Align with MAS parts (Perpetual, STL, Monthly), S&S
- Must be purchased to have access and use

- Trade up/Upgrade parts available for Existing ICD
customers

« Users align to MAS types

- IT users can be flagged using the Manage User Type field
and Application Security

* Deployed as add-on to Manage
« Retain Value of the Suite

- Flexibility to use expanded MAS functionality (Monitor,
Health, etc)
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Buzz about
MAS 8117

Learn more on the 8.11 launch
Seismic Page

NEW Tiered SaaS Offerings

- Saas$ Essentials: Two offerings;
Maintenance Essentials (manage
/health / reliability strategies
/mobile ) and Inspections
Essentials (MVI)

« Standard: Full MAS Suite with
Standard Practices (Today’s MAS
SaaS)

« Premium: Tailored configs for
complex deployments
(alternative to MAS Dedicated)

New, low-cost entry points that
easily scale to Standard

NEW Reliability Strategies

« Adedicated Reliability
Centered Maintenance (RCM)
application with included
content library

« Pre-Built Strategies for 800+
Asset Types, based on 25
years of large-scale RCM
studies

« Includes 58,000+ Failure
Modes and 5,000+ PM Tasks
with step-by-step instructions

Reduce PMs by up to 50%

NEW Accelerator Marketplace

* Online marketplace accessed
through the Maximo
Application Suite

 Downloadable EAM & APM
applications and content from
IBM & partners

« Content, configurations,
dashboards, attachments,
model templates

» Scripts and code patterns

Improved time to value for MAS
customers

NEW Maximo IT

«  Empowering seamless
IT/OT collaboration &
Service Management
across the enterprise

« Integrated process and
automation driven UX

« Visualize & understand
condition of IT/OT assets

* Respond & resolve
problems faster

IT/OT convergence into
single operations model

 FISMA Readiness

* New Dashboards: Operations,
Dispatching, Scheduling.

¢ Maximo Civil Infrastructure
enhancements

Increase operational
efficiencies to improve
response time and lower costs.

ENHANCED Mobile

* Maps including indoor,
powered by ESRI. Classify
and edit asset specifications
in offline mode

« Inspections with integrated
computer vision capabilities

« Inventory ready — count,
receive and issue materials

Empowering the technician -
improving first time fix rates
and reducing waste

ENHANCED Monitor

» Library of pre-configured
connectors

 Covers the most common
industrial data sources

 New workflow design &
automation

« Easyto use point & click
interface

Removes the connectivity &
configuration complexities,
driving immediate alerting
and monitoring results.


https://ibm.seismic.com/Link/Content/DCm4qJ9hHWfJPG7GfT2H4Ffp44bG
https://ibm.seismic.com/Link/Content/DCm4qJ9hHWfJPG7GfT2H4Ffp44bG

MAS Dashboard

Operational dashboard

B O 9

Refresh KPIs manually or schedule refreshes in KPI Manager.
O
O Overdue emergency work PM work orders overdue

Over target by 3 ° On target

6 work orders

4 7% from last refresh

work orders

4 5% from last refresh

PCT of corrective or emergency WOs by department
Last run: 1/26/23 9:40 AM

50

40
Q.

o0 30
c
[+
=
[

a 20

10

0

Needham site Boiler Packaging
KPIs
B On target Caution W Alert
Favorites Quick actions

Work Orders
rebrder Create work order

Work Orders

Workflow Assignments

IBM Sustainability Software /© 2023 IBM Corporation

]

Shipping

Last updated on 2/1/2022 at 3:30 PM

PM performance
° On target

954

4 7% from last refresh

Work orders waiting approval

Under target by 12

work orders

4 20% from last refresh

Safety critical backlog

Last updated on 01/12/2023 at 3:00 P
1BM Maximo Application Suite

&8
800 Work orders © Emergent work
700 2 Emergent work for Bedford and Chelmsford
@
600 a
Q Q
-
g 500 O g O [J work order Description
B
3 400 o 0O Q O em1000 Relocate Guard Rails Around
<
= 300
o
= o O O O em1001 Pump replacement
200 O
o O cM1002 12 Month Service on Shipping Dept #1
100 ¢
O EemM1003 Rebuild Feedwater Pump
0 .
O pm1004 Check for Plumbing Problem
Jan1 3
O em100s Generator Overhaul
O Eem.1006 Electric Cart Tune-Up
B unplanned @@ Planned [ Over{
O em1007 Feedwater Pump Services
0O Eem1008 Packaging Mach Elevator & Drainpan
Workflow assignments due sd .
O EmM1009 Repair Damaged Conduit Feeding

Last updated 3 hours ago

Location

Location 1

Location 1

Location 2

Location 1

Location 2

Location 1

Location 1

Location 1

Location 1

Location 1

Asset

11120

11348

Operational Dashboard Overview

v 0
Status Target start Priority
Approved 2021-09-08 14:00 L
Waiting on approval 2021-09-08 14:00 P1
Waiting on approval 2021-09-08 14:00 P2
Approved 2021-09-08 14:00 P1

= IBMMaximo Graphite | Reference Application

©

Datasource Table

PN
j © Demonstrates a table with multiple views without auto-save
th
n Change to VIEW2
B
Results: 100 @ View: Default View ~
[ wor| Saveasnewview it/Location Created Da
e Manage views @
v Woi L0000 12/03/2018
8 Default View v
Default View (shared)
] v O wo A0001 12/04/2018
View Four (private)
2
- v WONUM0002 WOTITLE 0002 ®© L0002 12/04/2018
0o
o 22

v O  woNuMooo3 WOTITLE 0003 & A0003 12/04/2018


https://mediacenter.ibm.com/media/1_sssfyobo

Modernized Experience: Dispatching Dashboard

The dashboard is a holistic view of schedules, based on
Optimization KPI's, indicating areas requiring dispatcher’s
attention with direct navigation to exception workflows.

- Rule based optimization can be initiated by the user or
scheduled as specific times using configurable parameters. The
results of the optimized assignments are presented as KPls in
graphical timeline or map

-  Timeline interactive view allows the dispatcher to monitor work
status as the day progresses and indicates areas requiring
attention

- Assignment issues list work records with errors or warnings in a
table view that allows the user to directly fix inline and then re-run

optimization and check new results.

IBM Sustainability Software / © 2023 IBM Corporation
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o Birm-Maint
1 week resource planning

B Birm-Maint

Resource utilization ©

.........




Scheduling Dashboard
Role Based Application

SCheduling dashboard Last updated 06/1/2021 8:45 My KPIs v Next week v B

The dashboard is a holistic view of schedules,
indicating areas requiring scheduler's attention with
navigation to detailed schedule.

Resource load (80%) Emergent work

High priority

3 4 5 work records

Medium priority

1 6 4 5 work records

- Optimization initiated by the scheduler or at specific
times using configurable parameters. The results of
the optimized schedules are shown by resource load
and resource levelling.

% Utilization

Unscheduled Scheduled Resouce load Compliance factor

. ey s 5 work records 1084 workrecords 81% 92%
- Resource load and availability is presented as a heat romit »
map, clearly indicating areas of concern
- Resource levelling provides the user with an

interactive graphical view

Schedules

Con

Name

- Unscheduled work records are listed with the errors or
warnings in a table that allows the user to fix inline

Birm-Maint
Birm-Turn

Hunt-Maint @

- Ability to bring work into the schedule from a backlog
- Compliance reporting with configurable metrics | B

Birm-Maint schedule Aueshedie

- Leverages existing objects and methods of core
applications. Ability to navigate to classic applications
for details and additional modifications when
necessary

Unscheduled (5)
Unscheduled work records

Work record Task Description Duration  Start no later than Finishnolater than  Priorit y  Interruptible Interruptibleshift  Error/ Warning

IBM Sustainability Software / © 2023 IBM Corporation



What we are investing in: Integrate and Expand MAS

Inspections
Reduce the cost of your inspections up to 75%, while
increasing frequency by 50%

Maintenance
Achieve first-time fix rates >90%, improve productivity 44%*

and reduce truck rolls 259%

Notable callout
Unify MAS through utilization of the right

user experiences
Reliability

Extend asset life 20%+, reduce downtime up to 43%*, and

reduce cost 20%

function at the right time via cross-product

Improve scalability and stability of MVI while
easing the training of base models.

Support deployments through introduction of MVI
In A Box packaged hardware and software solution

Improve stability of Maximo Mobile Inspections
and address customer Ideas

Maximo EAM - Maximo Manage

Improve stability and provide Maximo Mobile
support for remaining Inventory and Calibration
capabilities.

Extend MAS Dashboards through usage of asset
health and risk, investment scenarios, schedule
awareness, operational data flow.

Extend field service management through a
modernized and optimization driven dispatching
solution.

Expand usage of location data for work planning
and execution.

Single focused Maximo Health product.

Extend utilization of operational conditions to
Operations Managers and Asset Managers via
refactoring and modularizing the Operator user
experience.

Expand reliability engineer effectiveness through
introduction of Mean Time Between Failure (MTBF)
modeling, and comparison of active and future
asset investment trends

Increase the operational data available to reliability
engineers via Omnio connectors

Accelerators and Integrations: 20% increase in customer lifetime value by meeting a diverse set of customer needs through ecosystem offerings

Bring an Accelerator Catalog as a marketplace for offerings and content that accelerates TTV for MAS, Seed catalog Accelerator content from IBM within the
catalog: Extend Maximo Civil Infrastructure, Introduce Maximo IT within MAS

Delivery, Install, Upgrade, Manage: Provide MAS via the environment of choice and optimize the migration plus management for that environment.

Improved development and delivery of MAS through integrated CI/CD pipeline for continuous build, test, integration and deployment, Improve product upgrades in
support of continuous delivery to our customers, Improve install and management via Operator and SRE Maturity, Federal Readiness.

IBM Sustainability Software /© 2023 IBM Corporation
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Embedding Al Intelligence into Maximo processes

MVI Anomaly
Detection

MVI Prompt
Tuning

Assist: Technician o

Assistant

Health: Time series o

prediction & anomaly

Traditio

nal & Non-Tra

E -

ditional

Maximo Visual Inspection is currently based
primarily on open-sourced convolutional neural
network models. These models can lack accuracy
for “Few-Shot” anomaly detection.

We are building a transformer-based foundation
model that will fill these gaps

Maximo Visual Inspection uses the classic ML
pattern of labeling data, training the model and
deploying the model to provide capabilities.

We are using foundation models and prompt-
tuning to dramatically reduce the effort required
to effectively train the model

Technicians have a difficult task diagnosing and
fixing issues across a wide array of equipment.

IBM is using an AI assistant trained on service
manuals and previous work orders to help
technicians easily access the latest asset service
info and generate repair workflows.

There is a wide variety of sensors and asset behaviors
that must be analyzed to understand an asset’s health

We are using Al to create sensor-level models from a
single foundation model trained on a small sample of
sensor data. This allows us to capture the complexity
with much less effort.

Failure Mode
Understanding

o —

Work Order
Automation

WO Intelligence

Automation

L

&3

MAS Onboarding
Assistant

Welcome to IBM Maximo

Often the quality of the failure data available for
reliability analysis is inadequate. Understanding
how assets fail is crucial for effective preventative
maintenance.

Maximo is building an AI model to classify asset
failure modes derived from work order data.

Enabling the automatic processing of work order
through business flows based on recognizable
patterns can save valuable time over manual review.

Maximo is building both ML and generative
foundation models to provide automated
recommendations to assist users in managing work
order process flow.

Enabling the automatic processing of work order
through business flows based on recognizable
patterns can save valuable time over manual review.

Maximo is building both ML and generative
foundation models to provide automated
recommendations to assist users in managing work

order process flow.

Maximo Application Suite is a complex product that
needs integration with other client systems

We are training an LLM model to help answer
questions that arise in its implementation that can
guide clients and answer questions about costs,
effort and risks.
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Buzz about
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Learn more on the 8.11 launch
Seismic Page

NEW Tiered SaaS Offerings

- Saas$ Essentials: Two offerings;
Maintenance Essentials (manage
/health / reliability strategies
/mobile ) and Inspections
Essentials (MVI)

« Standard: Full MAS Suite with
Standard Practices (Today’s MAS
SaaS)

« Premium: Tailored configs for
complex deployments
(alternative to MAS Dedicated)

New, low-cost entry points that
easily scale to Standard

NEW Reliability Strategies

« Adedicated Reliability
Centered Maintenance (RCM)
application with included
content library

« Pre-Built Strategies for 800+
Asset Types, based on 25
years of large-scale RCM
studies

« Includes 58,000+ Failure
Modes and 5,000+ PM Tasks
with step-by-step instructions

Reduce PMs by up to 50%

NEW Accelerator Marketplace

* Online marketplace accessed
through the Maximo
Application Suite

 Downloadable EAM & APM
applications and content from
IBM & partners

« Content, configurations,
dashboards, attachments,
model templates

» Scripts and code patterns

Improved time to value for MAS
customers

NEW Maximo IT

«  Empowering seamless
IT/OT collaboration &
Service Management
across the enterprise

« Integrated process and
automation driven UX

« Visualize & understand
condition of IT/OT assets

* Respond & resolve
problems faster

IT/OT convergence into
single operations model

ENHANCED Manage

* FISMA Readiness

* New Dashboards: Operations,
Dispatching, Scheduling.

* Maximo Civil Infrastructure
enhancements

Increase operational
efficiencies to improve
response time and lower costs.

* Maps including indoor,
powered by ESRI. Classify
and edit asset specifications
in offline mode

« Inspections with integrated
computer vision capabilities

« Inventory ready — count,
receive and issue materials

Empowering the technician -
improving first time fix rates
and reducing waste

ENHANCED Monitor

» Library of pre-configured
connectors

 Covers the most common
industrial data sources

 New workflow design &
automation

« Easyto use point & click
interface

Removes the connectivity &
configuration complexities,
driving immediate alerting
and monitoring results.


https://ibm.seismic.com/Link/Content/DCm4qJ9hHWfJPG7GfT2H4Ffp44bG
https://ibm.seismic.com/Link/Content/DCm4qJ9hHWfJPG7GfT2H4Ffp44bG

Maximo Mobile

Optimized User Experience

1 application, <<(O Connected
m 1 role-based interface and disconnected

Trustworthiness: data quality
is higher, and real-time updates

Intelligent forms = [ - A Wi
or[jh configurability A D/O I0S, Android, Windows

Included as part of MAS
base license

IBM Sustainability Software / © 2023 IBM Corporation
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Providing Mobile Applications across roles and functions

Maintenance Inventory

Technician Inspections Service Request Receiving Countbooks

X
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< Workorder w o Compleie ©
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Issues Mobile Application

Issues reserved items

1024 items

Q

11453
Seal, Mechanical, Self Aligning- 1 In ID

X Create inventory usage record Issue vV

® Inventory usage description

PM 1349 A-3-9 08/08/2023
Work order Bir Due date Fred052420230130

11R22.5GS-6
Goodyear 11R22.5 G237 Steer Tire
3items

PM 2467 B-1-9 08/08/2023

Work order Bin Due date Non-rotating

Seal, Mechanical, Self Aligning- 1 In ID
20778
Housing - Centrifugal Pump 1 WO0202305 A-3-9
Vork order Bin
PM 1006 A-1-3 08/08/2023
Work order Bin Due date Non-rotating
Seal, Mechanical, Self Aligning- 1 In ID

g;ﬂ:g, Pillow Block, Fafnir- 1 In ID 1 0202305 A-3-9
- Issue additional items, Transfers worosy w11 omogaons i
(Internal Purchase Orders, Shipments) o | - Sen, echamca, Self lgring: 110 0
planned for Future Release Rotary PD Pump, 100GPH, Asceti 1 10202305 w39

MR292395 D-3-7 08/08/2023

Material requisition Bin Due date

Delete inventory usage
11453

Seal, Mechanical, Self Aligning- 1 In ID

* Stagl n g’ R et u rn S PM 1006 B-7-1 08/08/2023
planned for Future Release

IBM Maximo Application Suite

IBM Maximo Application Suite




<

QL
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0

Gy W &3

[2J

7!

Esri ArcGIS
-ArcGIS Online and Enterprise
-Improvements for large map datasets

Online and Offline maps

Outdoor and Indoor maps.
—Indoor Positioning System

Download and Sync capabilities for

Map data (OTA)
"
0"&!®!§

Navigation
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Maximo Assist

Empower technicians to work autonomously by enabling
them to obtain Al guidance whenever they need it

InVision
< Assist Diagnose % Collaborate %;‘

—

Engineering process: Custom training repository Q, icentrifugal pump ail changs o=
Root Cause Failure Analysis (RFFA)
Failure Modes Effects Analysis (FMEA) N

I Ej CP10060-troubleshooting-guidebook.pdf

H “...is rarely a fault that occurs when overheating. Prevention is achieved
f Journals’ magaZIneS through regular maintenance, including coolant check, flow calibration,

Armstrong @X 10RB-RP-F Frame Mount @) Preventative maintenance ), m

and centrifugal pump oil change. Other operating proceedures such as
vibration detection, oil temperature monitoring, or oil color spot-...”

Cfl/b [@) oil-change-20190221-updated.doc

Historical work orders
(EAM data)

“...The following start-up procedure should always be followed when
C u Sto m e r starting a new installation or when restarting an installation with a
1 centrifugal pump oil change. 1. Locate the power junction and disconnect
SerVICe/heI pd eSk data the power. 2. Remove the filer housing panel and set aside. 3. Position...”

‘ % . 9 '_F,l Centrifugal pump preparing for oil change
(¢ 11 T )
Manufacturer and owner Ask expert technician

manuals, engineering manuals

o Armstrong expert o Annotations Created 5 months ago, October 14, 2019

Benefits: Reduce mean time to repair, boost first time fix rates,
improve technician productivity

IBM Sustainability Software / © 2023 IBM Corporation




Assist Remote Guidance

for additional assistance, whenever you need it,
wherever you need it

=

Remote Guidance session history attached to the Maximo
work order for future reference and added to Al
knowledge base

;E:j

o

Capture your expert knowledge and make it searchable next
time a similar incident occurs

£

Enhance experience for new technicians and help every
technician perform like your best technician

IBM Sustainability Software / © 2023 IBM Corporation

®eeo0|nVision T 8:00 PM

[_C_l Collaboration summary

o A. Mike Berenstein o
Armstrong expert L

Jo/

Session Start

Isee you're having trouble with
uncoupling the power panel?

Yeah, I seq

This model is tricky. Do this.

e Remove the 4 screws on the top plate. Marked “access.”

e Move the set screw 3 turns clockwise.

© Lift the latch.
o ! Remove the plate.

7 minutes later

Got it.

IBM Maximo

iFS

1 hour, 27 minutes >

Eli Burton i
Technician y

<.l 0 8:02

Annotation
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Adaptive UI and Conftiguration
of the Maximo Application Framework

1BM Maximo Configuration

Applications that use the new Maximo
Application Framework can be configured BER Work Jacieician °M"- -
to add new fields, update labels, or even e | |
duplicate an application to make it your own. [E

4
» Generator Overhaul Approved v (QIAGEYD

Due tomorrow. Due March 18, 2020.

Drive Efficiency at Scale

Accelerate adoption ‘ o]
’ TECHMOBILE

Navigator x app.xml v

l Q ponent type or I Canvas o 3 v

Protect your investment

Vv page report_work
Work order list Vv page assetDetails

v page Failure

v page Follow-up work RCIIRNS
Quicker time to value el

‘ . Page Asset and location Long description

‘ history description_longdescriptio

‘5 Vv page Attachments

Delete

Vv page woedit
A page Create work order

v states wpzjr
PPPPP
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MVI: Use visual inspection to identify anomalies

« Automatically detect anomalies

« Create an anomaly model using only
normal images of the object for
Inspection

« Automatically identify when unusual
or unidentified elements appear on
an object in an image

« Run models at the edge

« Configure rules to automate actions
and run anomaly models on MVI
Edge

« Composite models and pipeline
workflows at the Edge

 Purpose-built models

Visual Inspection Demo

IBM Sustainability Software /© 2023 IBM Corporation


https://mediacenter.ibm.com/media/IBM+Maximo+Visual+Inspection/1_0j4hxfh0

Count of Attachments

IBM Sustainability Software / © 2023 IBM Corporation

Attachments

View attachments (12) v

Status

WAPPR

The count of attachments
shows next to the View
Attachments action.

Available in
MAS 8.11
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What's the

Buzz about
MAS 8117
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Learn more on the 8.11 launch
Seismic Page

NEW Tiered SaaS Offerings

- Saas$ Essentials: Two offerings;
Maintenance Essentials (manage
/health / reliability strategies
/mobile ) and Inspections
Essentials (MVI)

« Standard: Full MAS Suite with
Standard Practices (Today’s MAS
SaaS)

« Premium: Tailored configs for
complex deployments
(alternative to MAS Dedicated)

New, low-cost entry points that
easily scale to Standard

NEW Reliability Strategies

« Adedicated Reliability
Centered Maintenance (RCM)
application with included
content library

« Pre-Built Strategies for 800+
Asset Types, based on 25
years of large-scale RCM
studies

« Includes 58,000+ Failure
Modes and 5,000+ PM Tasks
with step-by-step instructions

Reduce PMs by up to 50%

NEW Accelerator Marketplace

* Online marketplace accessed
through the Maximo
Application Suite

 Downloadable EAM & APM
applications and content from
IBM & partners

« Content, configurations,
dashboards, attachments,
model templates

» Scripts and code patterns

Improved time to value for MAS
customers

NEW Maximo IT

«  Empowering seamless
IT/OT collaboration &
Service Management
across the enterprise

« Integrated process and
automation driven UX

« Visualize & understand
condition of IT/OT assets

* Respond & resolve
problems faster

IT/OT convergence into
single operations model

ENHANCED Manage

 FISMA Readiness

* New Dashboards: Operations,
Dispatching, Scheduling.

* Maximo Civil Infrastructure
enhancements

Increase operational
efficiencies to improve
response time and lower costs.

ENHANCED Mobile

* Maps including indoor,
powered by ESRI. Classify
and edit asset specifications
in offline mode

« Inspections with integrated
computer vision capabilities

« Inventory ready — count,
receive and issue materials

Empowering the technician -
improving first time fix rates
and reducing waste

» Library of pre-configured
connectors

« Covers the most common
industrial data sources

 New workflow design &
automation

» Easyto use point & click
interface

Removes the connectivity &
configuration complexities,
driving immediate alerting
and monitoring results.


https://ibm.seismic.com/Link/Content/DCm4qJ9hHWfJPG7GfT2H4Ffp44bG
https://ibm.seismic.com/Link/Content/DCm4qJ9hHWfJPG7GfT2H4Ffp44bG

APM - Maximo Monitor

Integrating Omnio Software

MVP (Phase 1) integration of the capabilities provided
by the acquisition of the Omnio software.

* Users can quickly select and configure integrations with a
wide range of industrial data sources, including OT devices,
Programmable Logic Controllers (PLCs) and Open Platform
Communications (OPC) servers.

* Provides a comprehensive UI to configure integrations
launched from within Monitor.

» Connector pre-configurations are searchable by
manufacturer, product type, and product name.

* Device datapoints are configurable by the user, which
automatically transforms the device data into a
standardized data model, providing an efficient method to
unify data in MAS.

» Integration is facilitated via Docker using the “Edge Data
Collector” software deployed to a IoT Gateway and
updated remotely using terminal commands provided in the
UL.

imo A
Add device
[°8 Welcome,
5]
_ tarted with a few key tasks. Learn more about getting started select device
= onitor View pinned dashboards reate a device type
es an Revewmerrc,alertana  Access your most my portant es

2

3

Select manufacturer

ABB ABB
AT AC Tech
Accuenergy

@ Allen-Bradley
-

Arcteq Relays

Update device configuration

eeeeeeeeeee

EIETY
>z, B
oz z
3 g
= 2
5 g
3 5
<
@

"

Base Frequency @ Base Threshold (%) @

B o
8 parapo TA TYPE UNT’ FREQUENCY EITHRESHOLD (%)
@ st catapor o
8 wrapper watthour (Wh) 1000 ¢ 0
wrapper watthour (Wh) 1000 ¢ O
e SR e ampere wo ¢ O
nnnnnnn Average Voltage .
L wrapper volt (V) 1000 0
DDDDDD — - —
B oo i‘_":' ge Voltage - per volt (V) w00 : O
Homs erpage: 50
- Y jatapoint
BOSCH H well X GiAKE
oneywe M GRUNDFOS I
Schneid i
CONTROLC coneider  SIEMENS AR  Janitza
YA WA “l:“"lﬂll[s Electric " l. l. electronics
f" P -

Onera F-T°N e R

@ Ropiowent

38




Roadmaps & learning

Technical education & certification



Upgrade - What to expect from MANAGE in the Suite

OVERALL CHANGE TO EAM

DATA - No database changes & no data model changes
APPLICATIONS - Changes to authentication & user repository
INFRASTRUCTURE - Red Hat OpenShift Deployment

‘ Manage

0 AppPuints

TECHNOLOGY MIGRATIONS

OPENSHIFT OPERATORS - Install, deploy, config environment,
customize deployment, upgrade

SECURITY & USER MGMT - Migrate to MAS Authentication

APP SERVER - WAS Liberty

INTEGRATION - Rest API replaces Remote Method Invocation

MESSAGE QUEUE - Kafka; JMS (MQ)

Design is not final

NEW OPTIONS AVAILABLE TO CLIENTS TOP DEVELOPMENT CHANGES

MODERNIZED USER EXPERIENCE - Skin & Navigation OPERATOR CREATION - Rewriting Install & Configuration
MOBILE - new Mobile experience USER MGMT - Moving users & LDAP control to MAS
SERVICEABILITY - Improved logging options (Fluentd & CONFIGURATION - Rebuilding delivery & deploy for MAS

Kibana) & monitoring options (Prometheus & Grafana)

e —— ——"

Playbook for Maximo EAM Upgrade to Maximo Application Suite: Upgrading from IBM Maximo Enterprise Asset Management to IBM Maximo Manage - IBM Documentation

40


https://www.ibm.com/docs/en/maximo-manage/continuous-delivery?topic=upgrading-from-maximo-enterprise-asset-management-maximo-manage

IBM TechXchange Community

Connect via forums, blogs, files and face-to-face networking.

IBM Sustainability —

IBM Asset & Facilities Management

Your destination for peer and expert insights to help unlock the power of data with Al
and Asset & Facilities Management to advance your digital reinvention.

Group Home Discussion 7.8K Library sss Blogs 252 Events 4 Members 8.7k

Join and participate in the Maximo
Community HERE

IBM Sustainability Software /© 2023 IBM Corporation

(&- Main (101)

le} Maximo Upgrade Resources (8)

G} Maximo Application Suite (5)

— Post Attachments (15)

G-)— Webinars/Resources (49)

G-)— Archive (0)
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https://community.ibm.com/community/user/asset-facilities/communities/community-home/all-news?communitykey=3d7261ae-48f7-481d-b675-a40eb407e0fd&LibraryFolderKey=&DefaultView=

Supporting your Move to MAS

Embark on your journey to IBM Maximo Application Suite with clear steps and
expert guidance.

Step 1 : | Scan
Build a yalue- bgseq roadmap -.\»1»__-" r | the QR Code
for Maximo Application Suite i Coneliing -
for more
details
< Option 1. :r - Step 2
A Align with your technical
\Open 2 J| strategy
f’>
\-
Access
Step 3 Additional
Customer-managed Step 3
& IBM-managed installation resources
installation
I Step 4 ,
Install and configure Maximo AL / B
Application Suite ': Q) U ’ :




Maximo Application Suite: Manage v8.x Technical Education

Recommended for implementers

| Containerization and RHOCP
essentials for Maximo Application
| Suite and Sterling solutions

Self-paced | 1 hour | No cost
Course: Link

Maximo Application Suite & Red Hat
OpenShift Container Platform
Deployment Technical Essentials

Self-paced w/sim | 6 hours | No cost
Course: Link

cost
Course: Link

Maximo Application Suite —
Manage: introduction

Self-paced w/sim | 4 hours | No

Maximo Application Suite —
Manage: Core Data Setup

Self-paced w/lab | 7 hours | Cost
Course: Link
Instructor led | 2 days | Cost
Course: Link

Maximo Application Suite —
Manage: Users & Security

Self-paced w/lab | 6 hours | Cost
Course: Link
Instructor led | 1 day | Cost
Course: Link

Maximo Application Suite —
Inventory Management

Self-paced w/lab | 7 hours | Cost
Course: Link
Instructor led | x day | Cost
Course: Coming soon

Maximo Application Suite —
Manage: Asset Management

Self-paced w/lab | 6 hours | Cost
Course: Link
Instructor led | 1 day | Cost
Course: Link

Roadmap

Maximo Application Suite —
Manage: Purchasing & Contracts

Self-paced w/lab | 5.5 hours | Cost
Course: Link
Instructor led | 1 day | Cost
Course: Link

D Technical

Maximo Application Suite —
Manage: Work Management

Self-paced w/lab | 6 hours | Cost

Course: Link
Instructor led | 1 day | Cost
Course: Link

D Technical

education
Coming soon

Maximo Application Suite —
Manage: Preventive Maintenance
and Condition Monitoring

Self-paced w/lab | 5.5 hours | Cost
Course: Link
Instructor led | 2 days | Cost
Course: Link

@ Badge

Maximo Application Suite —
Manage: Workflow Development

Self-paced w/lab | 7 hours | Cost
Course: Link
Instructor led | x day | Cost
Course: Coming soon

( Additional
courses in plan
for 2023

Scheduler, and
other advanced
topics + MAS

bootcamp j

Last Updated: April 10, 2023


https://learn.ibm.com/course/view.php?id=12137
https://www.ibm.com/training/course/MAX4316G
https://www.ibm.com/training/course/MAX4319G
https://learn.ibm.com/course/view.php?id=12163
https://learn.ibm.com/course/view.php?id=12192
https://www.ibm.com/training/course/MAX4321G
https://www.ibm.com/training/course/MAX4326G
https://www.ibm.com/training/course/MAX4322G
https://www.ibm.com/training/course/MAX4327G
https://www.ibm.com/training/course/MAX4315G
https://www.ibm.com/training/course/MAX4318G
https://www.ibm.com/training/course/MAX4317G
https://www.ibm.com/training/course/MAX4324G
https://www.ibm.com/training/course/MAX4323G
https://www.ibm.com/training/course/MAX4325G
https://www.ibm.com/training/course/MAX4330G
https://www.ibm.com/training/course/MAX4328G

IBM Maximo Application Suite

Technical education brief

Maximo Application Suite (MAS)

System Users / Administrators / Consultants

Course Title Duration *Format Cost Badge
Introduction to Maximo Application Suite (DL43003G) 3 hours Self-paced No cost Yes
Containerization and RHOCP essentials for Maximo Application Suite and Sterling solutions (DL25607G) 1 hour Self-paced No cost Ye_sl(f%r
series
Maximo Application Suite & Red Hat OpenShift Container Platform Deployment Technical Essentials 6 hours Self-paced No cost Yesl (for
(DL25608G) series)
IBM Maximo Visual Inspection Overview (DL43001G) .5 hours Self-paced No cost No
Getting started with IBM Maximo Visual Inspection v2 (MAX4313G) 2 hours Self-paced Cost Yes
Getting started with IBM Maximo Asset Performance Management v2 (MAX4311G) 5 hours Self-paced Cost Yes
IBM Maximo Monitor solution overview (DL43005G) .5 hours Self-paced No cost No
IBM Maximo Health and Predict solutions overview (DL43006G) 1.5 hours Self-paced No cost No
IBM Maximo Mobile solution overview (DL43008G) .5 hours Self-paced No cost No
Getting started with Maximo Mobile v2 (MAX4312G) 4 hours Self-paced Cost No

Last Updated: January 25, 2023



https://learn.ibm.com/course/view.php?id=9369
https://learn.ibm.com/course/view.php?id=9521
https://learn.ibm.com/course/view.php?id=12163
https://www.ibm.com/training/badge/maximo-application-suite-and-rhocp-deployment-technical-essentials
https://www.ibm.com/training/badge/maximo-application-suite-and-rhocp-deployment-technical-essentials
https://learn.ibm.com/course/view.php?id=12192
https://learn.ibm.com/course/view.php?id=12192
https://www.ibm.com/training/badge/maximo-application-suite-and-rhocp-deployment-technical-essentials
https://www.ibm.com/training/badge/maximo-application-suite-and-rhocp-deployment-technical-essentials
https://learn.ibm.com/course/view.php?id=9352
https://www.ibm.com/training/course/MAX4313G
https://learn.ibm.com/course/view.php?id=9517
https://www.ibm.com/training/course/MAX4311G
https://www.ibm.com/training/badge/1f6b54da-721f-46dc-aa71-b02cc78b8aef
https://learn.ibm.com/course/view.php?id=9767
https://learn.ibm.com/course/view.php?id=9780
https://learn.ibm.com/course/view.php?id=10013
https://www.ibm.com/training/course/MAX4312G

Maximo EAM Lifecycle Updates

DESCRIPTION DATE

ANa 1o Lo 10 o Lo -0 <3 [e Ko M\{EET GY  Announcement Letter published April 12, 2022
(EOM & EQS) IBM Announcement Letter #922-024

End of Marketing (EOM) Parts are no longer available for purchase April 19, 2024

End of Support (EOS) Update Support Plans and Lifecycle page

Sept 30, 2025

Must be on
v7.6.1.3

GA EOM/EOS EOM
July 2018 Announced April 2024 Sept 2025
April 2022

4

Extended Support
Option
Sept 2026

‘_+

Sustained Support
Option
Sept 2030

IBM Extended Support: Enables clients continued access to IBM Support for "how to" questions, usage issues, known defects
published in IBM Fix Central, and new critical sevl defects (no security fixes) after IBM standard support ends for 7.6.1.x.

IBM Sustained Support: Enables clients to continue to get support for "how to" questions, usage issues, and known defects published

in IBM Fix Central after IBM standard/extended support ends for 7.6.1.x.
IBM Sustained Support does not include support for new defects or new security fixes.

IBM Sustainability Software / © 2023 IBM Corporation New IBM Su D port Offerin as

New Support Policy Announcement



https://www.ibm.com/support/pages/node/6982825
https://www.ibm.com/common/ssi/ShowDoc.wss?docURL=/common/ssi/rep_ca/4/897/ENUS922-024/index.html&request_locale=en
https://www.ibm.com/support/customer/csol/terms/?ref=i126-9638-01-07-2023-zz-en

Thank Youl!



