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Driving the Automation Journey
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Maximo Application Suite
Best of class capabilities to provide complete view of your assets
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IBM  Cloud Pak for Data | IBM  W atson Studio | IBM  W atson M L  | IBM  W atson Discovery
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Coming soon….
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Client BenefitsProvision & OperateProcureAvailabilityDeployment

• Maximum operational flexibilityClient provisions, manages, and 
operates full stack

Client purchases MAS from IBM
Client provides infrastructure

NowOn Premise
Customer Managed

• Simplifies procurement and 
deployment

• Allows client to select their 
Hyperscalers

• Flexibility for clients to manage 
and operate their environment

Client runs IBM-provided 
automation scripts to deploy 
MAS on Hyperscalers’ cloud

Client manages and operates 
both software and infrastructure

BYOL
Client purchases software from IBM 
and infrastructure from Hyperscalers

Now
AWS 1Q22
Azure 2Q22

Hyperscalers
Customer Managed

Paid (Marketplace listing)
Client purchases software and 
infrastructure from Hyperscalers

Now
AWS 3Q22
Azure 4Q22

• Reduced time-to-value
• Reduced operational costs
• Allows clients to focus on 

business priorities

IBM provisions, manages, and 
operates Client’s MAS 
environment on AWS Cloud 
using IBM’s AWS cloud account

Client purchase single part (includes 
software, infrastructure, and 
operations) from either IBM or AWS 
Marketplace

Now

AWS 3Q22

SaaS
IBM Managed

MAS Deployment Options



MAS SaaS Operational View
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IBM’s MAS SaaS Responsibilities
IBM provides application knowledge and the entire stack, 
including the management, operations & maintenance of the 
Application Suite
• Configuration & set up of all applications & dependencies
• LDAP, SSO & SAML configuration
• Set up of database, users & other infrastructure  
• Set up & configuration of networking, security, HTTP/SSL & 
VPN

• Application & middleware patches & upgrades
• Ongoing security compliance to meet IBM internal (ITSS) & 
external (ISO, SOC) penetration & vulnerability testing

• 24/7 on call, reporting, etc.
• Monitoring of all client environments 24/7, including 
processor utilization, memory usage, storage, network, 
firewall, etc.

• Disaster recovery & backup/restore support & services

Business Strategy

App Developm ent, Design, 
Integration, Custom ization

Client Help Desk L1 Support

M axim o Application Suite 
(Licensed Softw are)

Functional Application Support
(PM Rs, L2, L3)

Application Operations / DB M anagem ent

Application Security, Perform ance, Availability 

Application Install & Upgrades

RedHat OpenShift Setup, 
Configuration & Operations

Operation of Dependent AW S Services

AW S Infrastructure Security, 
Perform ance & Availability

Application Pre-reqsInstallation & Operation

IBM
M AS SaaS

Client /
Business 
Partner
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