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Application Points (AppPoints) are used to track and enforce user entitlement and access across 
Maximo Application Suite. 

MAS AppPoints
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Maximo Application Suite – License key terms

IBM website

An IBM website from where you download and manage your license file.License Key Center (LKC)

The Suite License Service (SLS) stores and manages the Maximo Application Suite license. You 
upload the license file (pool of AppPoints) to the SLS server as part of the initial setup. 

Suite License Server 
(SLS)

The license file is provided with your purchase of Maximo Application Suite. The login 
information to download the file from LKC is provided with your welcome letter. 

MAS License File

MyIBM Container Software Library

The software entitlement key is a password to obtain the software. The software is in the form of 
container images, which gets automatically pulled/downloaded by OpenShift using the 
entitlement key available via MyIBM Container Software Library.

Software Entitlement Key

https://www.ibm.com/support/pages/ibm-support-licensing-start-page
https://myibm.ibm.com/products-services/containerlibrary


The number of AppPoints required to deploy and activate the application
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Manage your asset 
lifecycle, workflow, and 
business processes 
and integrate with 
other enterprise 
applications.

Optimize operating 
performance by using 
AI-powered remote 
asset monitoring to 
obtain insights into 
failures.

Predict and manage 
the likelihood of future 
failures by applying 
machine learning and 
data analytics.

Use artificial 
intelligence and 
augmented reality to 
enable technicians to 
troubleshoot and repair 
equipment problems 
more efficiently.

By combining Maximo 
Visual Inspection 
software with off-the-
shelf mobile and edge 
devices, you can 
rapidly add intelligent 
“eyes” to your 
operations. 



The number of AppPoints required to deploy and activate the Industry solution
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Entitlements: Defining User Access for Application & Administration Control
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Concurrent Authorized

Access Type

Points are checked out when the user logs in. Points are returned 
when the user session ends.

Points are permanently reserved so that the user can log in 
independent of the current balance. Administrator users have 
authorized access by default.
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Suite License Service (SLS) patterns
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Multiple OCP, multiple MAS/Manage, 
multiple SLS, single license file. 
Dev/Test/Prod. Small/mid sized orgs 
with one team

Multiple OCP, multiple 
MAS/Manage, single/shared SLS, 
single license file. Dev/Test/Prod

Multiple OCP, multiple 
MAS/Manage, single SLS, single 
license file. Test/Prod

Multiple OCP, multiple MAS/Manage, 
multiple SLS, multiple license file. 
Dev/Test/Prod. Example: big orgs with 
multiple teams

MAS

OpenShift # 2

Manage
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U.S. Government Users Restricted Rights — use, 
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Schedule Contract with IBM.
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information relating to products that have not yet 
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This document is distributed “as is” without any 
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IBM be liable for any damage arising from the use of 

this information, including but not limited to, loss of 
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