Maximo Application Suite .

IBM Product Update

K<Im Woodbury

Product Manager, Maximo

February 2025

LYMUG

Las Vegas

Maximo Users Group

<|l|i



Please note

The information mentioned regarding potential future
products Is not a commitment, promise,

or legal obligation to deliver any material, code

or functionality. Information about potential

future products may not be incorporated into

any contract.

The development, release, and timing ot any
future tfeatures or functionality described for our
products remains at our sole discretion.

IBM’s statements regarding its plans, directions, and
iIntent are subject to change or withdrawal without notice
at IBM’s sole discretion.

Information regarding potential tuture products
IS Intended to outline our general product direction and
It should not be relied on in making a purchasing decision.



Asset Maintenance

Practices anc
Adoption of MAS

MAS delivers an integrated
solution that enables coverage
of all types of maintenance
practices.

The asset maintenance
practices and MAS adoption
journey depends on factors
including criticality of the
asset, operating context, ,
asset replacement cost and Its
Impact of tailure on satety,
environment and operations.

Leveraging Reliability Strategies will quickly

enable you to do the right maintenance, at the right
time, for the right reason to drive the highest levels DI%
of asset and financial performance . A o
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Reactive

EAM - RCM -+ APM -+ AlO / AIP

Adoption of Maximo Application Suite

Maintenance

. Maintenance is an investment
IS an expense

Data-driven decisions (analytics)



Advance your asset

management wit
IBM asset litecyc

A
e

management solutions

Maximo Application Suite

An integrated asset litecycle
management software that
rations.

unifies your asset ope

Asset
Lifecycle
Management

0D
sights g RepO™

Operate

IBM Asset Lifecycle Management

Maximo Application Suite

@ Envizi ESG Suite @

Capital
and asset
investment
planning

Enterprise
asset
management

Reliability-
centered
maintenance

Asset
performance
management

Asset
inspection

Field service
management

MRO ESG data
inventory management
optimization

Emissions

tracking and

Asset class solutions
Real estate and facilities (TRIRIGA) | IT asset management | Renewables

reporting

ESG reporting

Industry solutions
Energy and utilities (e.g., nuclear, vegetation management) | Oiland gas | Manufacturing | Transportation (incl. aviation) | Civil infrastructure

Decarbonization

Ecosystem accelerators catalog
Powered by Red Hat Marketplace

ESG planning and

Data services | Cloud Pak for Data

Hybrid cloud platform | Red Hat OpenShift

forecasting with
‘ Planning Analytics

Environmental Intelligence

Developer tools and APIs

Proprietary environmental insights

Geospatial | Weather | GHG emissions | Climate risk

Third-party datasets
The Weather Company | NASA | IPCC | etc.

o g '
(e powered with watsons




Maximo Application Suite Is the
cornerstone of asset litecycle
management, delivering value
to our clients

IBM asset lifecycle management

/\I
&

Extend the litespan
of assets.

17% increase in asset lifespan™

—)
=

Reduce maintenance
and operations costs.

$243,000 annual asset
management cost avoidance*

T

Manage risk associated with

avallability and sustainability.

47% reduction in unplanned
downtime*

* Business value results are based on interviews
with IBM Maximo® customers (n = 10)

&

Increase workforce
productivity.

26% more productive
technicians™



Na:X| Mo Appllcatlon @ Manage o Real Estate & Facilities
S Jite U Intelligent Asset Management : |—| g Intelligent Asset Management

Best-of-class capabilities to i
provide complete view of V@ '\A | '!fLO @

- )
your assets addressing the
needs of key personas in Monitor Health Predict Visual Inspection
your organ 1zation. Monitor and Detect Anomalies 360 View of Assets Predictive Failures AI-Powered Insights

Mobility and Dashboards | Intuitive and Modernized

- Technicians Scheduling and Dispatching Service Requests Work Execution Inventory Countbooks
T i O tional Dashboard

- TeCth'a_n Supervisor perationat tasnboar Dashboards Asset Audits Inspections Issues and Transfers/

- Asset Maintenance Manager . a Receipts

- Plant Manager

- Fleet Manager Industry Solutions & Add-on’s | Accelerate time to value

- Finance Manager

- Operations Manager Manage Manage Manage

i Rella_blllty Engineer Reliability Strategies Location Service for Esri Maximo IT

- Quality Manager

- Planners / Schedulers Manage Manage Manage

- Dispatchers Health Safety and Environment Scheduler Optimization Service Provider

- Storeroom Managers

- Purchasing Managers Agents and Alerts | AI and Analytical Insights

IBM Cloud Pak for Data | Watson | App Connect | Cognos Analytics

RedHat LNfrastructure Independent
OpenShift - Common Operating Environment

IBM Cloud AWS Azure Google Cloud Private Edge Systems
LY LY c’r\ — -

5 X 2 a S —
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New litecycle tor MAS: 3+1+3 with 12-month release cadence

**Please review MAS Saa$S policies for their release cadence

Sept 2023 June 2024 June 2025 June 2026  June 2027 June 2028 June 2029 June 2030 June 2031  June 2032 June 2033 June 2034

MAS 8.10/8.11

MAS 9.0

Feature Channel
(Previews of 9.1.0)

Feature

Feature Channel Feature
(Previews of 9.2.0)

MAS 9.2 e —

Feature Channel Feature
(Previews of 9.3.0

MAS 9.3 =4

« Follows 3+1+3 lifecycle
* Release every 12 months (9.x)
« Monthly maintenance updates for 36 months (Base Support)
 Initial Extended Support for another 12 months B - Usage ~ Existing + New Sevl Critical Defect Fixes (no proactive security fixes)

« Ongoing Extended Support for another 36 months B “Usage + Existing Fixes only

« Feature Channel to explore new features in non-production
« Builds in the feature channel have short term availability and would never be ‘fixed’

* Terms and Conditions of Extended Support

Note: EAM customers on 7.6.0.10/7.6.1.2/7.6.1.3 will be able to directly upgrade to 9.x

IBM / © 2025 IBM Corporation IBM’s statements regarding zts.plans, dz(ectzons, alnd intent are §ub/ecz‘ to change or withdrawal
without notice at IBM’s sole discretion.


https://www.ibm.com/support/customer/csol/terms/?id=i126-9638&lc=en

Customers on Maximo EAM 761x Parts and Licensing Agreement

Version GA EOL (End of Life) End of Extended Support End of Sustained Support
Support Starts Base Support Ends
July 2018 April 2022 Sept 2025 Sept 2026 Sept 2030

EOM/EOS Last Version Announced Oq_... EOM/EOS Last Version Effective .

5+ years Extended Support period Up to 5 Years

(1st Year) :
Usage + Fixes + Enhancements Extended: Usage + Existing & New™ Sustained: Usage + Existing Fixes only
Fixes
Base Support “ Sustained Support (replaces Base Support and prereq for Extended Support)
‘ Extended Support

Sustained Support: Replaces Base S&S Support Extended Support: available for first year after EOS date
- Available up to 5 years after EOS date — ends Sept 30, 2030. » Extended Support is sold with Sustained Support.
« Available for the last supported version and fix pack. * Available for 1 year after EOS date — ends Sept 30, 2026.
» Support access for usage and existing fixes only, no security fixes. » Available for the last supported version and fix pack.

EAM 7613 and latest IS/Add-on releases/fix pack

New PassPort Advantage part purchase required o N +
« Support access for usage, existing and new Sevl critical defect bug fixes, no

proactive security fixes.

« New PassPort Advantage part purchase required

IBM Sustainability Software / © 2024 IBM Corporation N aWw I B M S U p DD [t OTTE r_l HI%E and E;E\M EOS S U D DD r__l: page




Customers on Maximo Application Suite License Agreement
Customer-Managed - Maximo EAM 761x Dual Support in MAS

* For customers that have moved to MAS parts and LI commercially and are in the process of migrating to Manage.

* Dual Support for both EAM 761x and MAS 8.x/9.x up to 19 months past EAM EOS date.
 NOTE: Customers must move to Manage by April 2027 date if support for both platforms is required.

* No new MAS or EAM part purchase is required — IBM is offering this service for our customers to help them during this migration
process as part of the S&S of the MAS parts purchased.

Upgrade/Trade-up to EAM 7.6.1.x EOS Dual Support Ends
MAS Parts/License .
Sept 2025 April 2027
MAS LI — migrating to Manage Up to 19 months extra support past EOS EAM date
« —_— b — —

.— —

‘ Base MAS Support: Usage + Fixes + Enhancements \
Dual Support - EAM 761x Base Support e e EAM.?{?H i-?uatamed support
Usage + Existing fixes only

IBM Sustainability Software / © 2024 IBM Corporation



MAS Deployment Options

Deployment Availability | Procure Provision & Operate Client Benefits
Now Client purchases MAS from IBM Client provisions, manages, and *Maximum operational flexibility
Customer Managed Client provides infrastructure operates full stack
Hyperscalers Now BYOL Client runs IBM-provided *Simplifies procurement and
Customer Managed AWS Client purchases software from IBM automation scripts to deploy deployment
AzUre and infrastructure from Hyperscalers | MASon Hyperscalers’ cloud *Allows client to select their
IBM Cloud Client manages and operates Hyperscalers
both software and infrastructure | eFlexibility for clients to manage
Now Paid (Marketplace listing) and operate their environment
AWS Client purchases software and
AzUre Infrastructure from Hyperscalers
SaaS Editions Now Client purchase single part (includes IBM provisions, manages, and Reduced time-to-value
IBM Manased software, infrastructure, and operates Client’s MAS Reduced operational costs
5 AWS operations) from either std IBM environment on AWS Cloud

sales/channels or AWS Marketplace

Essentials

Standard

Premium

using IBM’s AWS cloud account

Provides a base implementation
of Manage or MVI. Limited
configuration.

Provides full MAS Capability,
with limited options and
operational options

Full MAS with more tlexibility.

Allows clients to focus on business
priorities

Entry Level tor small
Implementations.

Targeted at most clients requiring
MAS and wanting to focus on
standard capabilities.

For clients wanting more
operational features and tlexibility. ”




IBM Maximo Application Suite
Product roadmap highlights

Maintenance Inspection Reliability

Instrumentation and improved User Management; Federal Readiness; Maximo Mobile (scalability, performance,
serviceability); Improved Migration

June 2024 - N . |
GenAl assistants for Work Order MVI scalability and Maximo Mobile Expansion of Reliability Strategy
MAS 9 .0 Intelligence integration improvements Library & enabling customers to
- : : : : create new strategies
deliverables Field Service Management: MVI GigE Camera Support, Facial .
Dispatching, mobile, optimization, Redaction

Improve Health TTV by utilizing
existing Manage data. Assist in
identifying/resolving missing data.

and omni-channel integration

Mobility for regulated industries

Increase the operational efficiency & (calibration and asset install/remove)

agility of Maximo IT clients

Optimize asset performance using
Improved Accelerator deployment data from the edge

experience

Emissions Management for critical
assets

MAS SaaS continuous delivery updates

IBM Sustainability Software / © 2024 IBM Corporation
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IBM Maximo Application Suite
Product roadmap highlights

1

D)

1 2025

anned

deliverables
(MAS 9.1)

IBM / © 2025 IBM Corporation

Plan

Operate

Targeted MAS 9.1

Optimize

Cross MAS Dashboards; Improved User Security, Guest User Support, Java 17, Support for Power/Z, Instrumentation and

Management

Asset iInvestment planning

Maximo Vegetation Management
utilizing Environmental Intelligence

Solution for renewable assets to
optimize utilization and emissions

Integration of Maximo for Real Estate
and Facilities powered by TRIRIGA

Field Service Management: Expanded
assignment and crew support; drag &
drop; customizable dashboard;
planning dashboard

Mobile: Expand support for
assignments, rotating assets, asset
auditing, finding WO'’s; UX; Scalability

GenAl assistant for Work Order
Intelligence, WO Similarity

MVI adoption of watsonX to improve
training, usage, and TTV

Evolve to watsonX technologies to
iImprove TTV, capabilities, asset class
coverage, and UX.

Reliability Strategies: watsonX
support for FMEA creation; expanded
Integration.

Integration of MROIO into MAS

Generative Al: Leverage watsonX integrated with MAS to deliver a consumable experience that empowers everyday users
of MAS to derive greater value from Al insights and automations.

IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal
without notice at IBM’s sole discretion.
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Maximo Application Suite 9.1

GA Targeted Q2 2025

Unify MAS for ALM

 (Cross-Suite Administration
 Cross-Suite Dashboards
 Mobile

« Spatial Mapping

* Field Service Management
e IT

IBM / © 2025 IBM Corporation

Extending MAS for ALM

* Real Estate and Facilities
(TRIRIGA)

 Renewables

« Asset Investment Planning

« Inventory Optimization

* Vegetation Management

IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal
without notice at IBM’s sole discretion.

O

Enhanced processes with
embedded Al

« Similarity tracking for WO
« Conversational UX
» Reliablility Strategies

13



MAS 9.1 with Manage Targeted MAS 9.1

IBEM Maximo Application Suite Take a tour

Users / LUKEF User 20 of 49 4 » Q & ~

1. Identity & authentication 2. Access & license

Created on Created by

MAS Manage
1.1. Identity

* New User Application
« New Security Group Application i

Username Primary email Type

* Application Contiguration at MAS level
* New MAS left hand Nav bar
* New User Profile —removal of Manage profile

2.2. Security groups

Account status o ) ) i o
Grant the user access to the applications that they need. After the user is created, you can define the specific permissions
. for their access in the individual applications.

You can choose when to deactivate the account for the user to prevent the user fro - - e N
can activate the account.

Deactivate on date Deactivate after user Q 7

L]
| e C h n I Ca I. Disabled Disabled
Name Description Default applicatiol Independent of ot Modules with edit Solutions Minimum license
« Javal7/ Up date | ;

User details

€

TEXASSITE Texas Site - No 2 0 Limited

The accerdion component delivers large amounts of content in a small space throu
. a r O n VIEQHQ View headquarters - Yes 1 0 Limited

Title First name LR MGRAPPROVAL Manager approvals - No 1 0 Limited

« QOracle 23c (23ai) support e
. BIRT 4.16 support o e |

PURCHREQ Purchase requestor - No 2 0 Limited
SDMGR Service desk mana... - No 1 1 Limited
 Python 2.73 support J
.
TOOLMGR Tool manager - No 1 0 Limited

* Guest User support e - / 0 o
* IBM Linux Power and LinuxOne/Z support
o E-Sigtor LDAP

* Support SMTP OAuth2 authentication for outgoing
e m al I.S 2.4. License summary

This user Explanation
Premium « 10 Security groups « Limited access to RE&FM
* MAS support for IBM unsupported languages B sy | ST ST

) * Mo suite administrative access
5 AppPoints are reserved

IBM / © 2025 IBM Corporation



Targeted MAS 9.1

New Left-Hand Navigation

Dashboard

Manage Take B Recent applications

Currently 2 Nav Bars - Left and Right

Assets

Assel health

« Left is how you move around In Dashboard Interactions  (0-00f0) Work Queves
Manage 3 Mositor

Recent applications

Interaction Description

- Right is how you switch to other
Solutions like Monitor or Visual
Inspections

Navigation settings

Select the navigation items below that you want to see in your left side navigation.

Maintain application groupings Use focus mode Add new capahbilities to focus by default

@ Yes @ ves

Assets

Work queues

Future Release: 1 Left Nav Bar

Al 2 items selected Clear selections i Start Center )

« Access granted to the applications B Security S .
through new Security Group App. R | o

« New Focus button for 0 Anats >
personalization of Users Nav bar O Bulting ermtin ,.
based on Security Group access. 0 cone

IBM / © 2025 IBM Corporation



New Security Group Application

Maximo Application Framework

Security Groups:

Create/Update Groups:
* Applications/Capabilities
* @Granting of Access/Permissions to

items/actions
. Read, Save, Insert, Delete

Summary Card
« Summary of Applications/Actions and
Permissions granted
« Impact to Entitlement via Ul
» Forexample —adding a new application with
Insert Access may bump group to Base
* Impact to amount of Users
» Takes etfect on Save

IBM / © 2025 IBM Corporation

Targeted MAS 9.1

Security groups [ Create security group

1. Identity 2. Applications

2. Applications

Give users in the group permissions to do things within Maximo Applications. Learn about how permissions and entitlement work

3. Restrictions

4, Users

‘ ﬂ Access to RE&FM + Suite administration is granted on a user per user basis as part of the users profile instead of through security groups. Learn more
Capabilities Q Selected 8 Clear all
* Monitor et - * Monitor
O Navigational items
MonitorAppl * Permission set 1
. Read
I MonitorApp2 2 - Read 3]
MonitorApp3 _— Permission
by B Permission N ®
MonitorAppd Permission ()
. Permission .
MonitorApps = - Permission ®
» Visual Inspection B Permis| Security groups / Edit Alphatest
» Assist 1. Identity 2. Applications 3. Restrictions 4. Users
Permis
» IoT B Pe
2. Applications
' L] L]
L‘lptlmlzer O Permis Give users in the group permissions to do things within Maximo Applications. Learn about how permissions and entitlement work
| o Access to RE&FM + Suite administration is granted on a user per user basis as part of the users profile instead of through security groups. Learn more
O Permis
Capabilities Q, Selected 8 Clear all
O Permis
* Monitor [0 Navigational items ~ Monitor
[0 Permis MonitorAppl v Permission setl
I MonitorApp?2 B Read Read )
(1 Columr MonitorApp3 B FPermission Permission )
MonitorAppd Permission €3]
Cancel MonitorApp5 B Permission Permission ®
»  Visual Inspection B Permission »  Permission group 2
»  Assist
v ToT B Permission
> Optimizer J Permission
Influence on entitlement of users N
O Permission
I Edits have changed entitlement from
[0 Permissi Limited to Premium
ermission = Permission 15
= Permission 16
0 Permission
Minimum entitlement
Premium




: : Targeted MAS 9.1
License Consumption Report

Q3 Report Configuration
OVG ereW O_l: AppPOII’]tS Suite administration
. . Overview Overview
Consumed within a MAS . .
. t Catalog Entitled capacity Peak usage
INStance ——
Applications 1 O , O O O AppPoints 9 2 O AppPoints
Workspace
r . Confisurations Average usage Report updated
Ccon 12U rations that Im pact ° 914 AppPoints 04 October 2024 15:10
. License consumption UTC
AppPoints
Users
 Session Timeout
 Compliance Enforcement Configuratio

Session idle timeout

turned on.

Detd Set the amount of time users can be idle in a web browser before automatically logging out users and closing the session. When users are logged out, their
Comp AppPoint cost is returned to the license pool.
Enab
() Enabled
Entitly  [gie timeout length in minutes
1000
- 14 45 — +

Restore to default Save

Compliance enforcement

Enforce compliance to prevent users from logging in to Maximo Application Suite when the number of available AppPoints is too low. If compliance is not
enforced, users can log in, but overage charges might apply. If other Maximo Application Suite instances use the same IBM Suite License Service, any changes
in the compliance enforcement settings also affect these instances. Learn more

Compliance enforcement

()On

IBM / © 2025 IBM Corporation



MAS 9.0

MAS Dashboards Updates

Operational Dashboard

« New Dashboard Page object

« Creating and editing an Operational Dashboard page
«  Multi-page dashboard layout and viewing

Last updated on 2/1/2022 at 3:30 PM O

Operational dashboard

B & @ O

Refresh KPIs manually or schedule refreshes in KPI Manager.

O
O

PM work orders overdue
° On target

Overdue emergency work PM performance

° On target

95«

A 7% from last refresh

Work orders waiting approval

Over target by 3 Under target by 12

6 work orders

A 7% from last refresh

work orders

4 20% from last refresh

work orders

A 5% from last refresh

. . . PCT of corrective or emergency WOs by department i Safety critical backlog L
 Dashboards added to Security Groups application e e L2023 a0
«  Walk-me content !
Work Orders - g f: =
« New tab on Work Orders RBA for Work Plans: tasks, labor, S
0 =  IBM Maximo Application Suite Manage @3 3 @ ©®
Work Queues Needham sitg "
 Work Queues supporting ditferent object structures PSR — . Work orders © — . - BB
 Endusertable column personalization extends standard queue B ook for Bedford and Chetmsford
configuration Favorites © . o
Work Orders B
Workflow Assignments [0 work order Description Location Asset Status Target start Priority
(0 EemM1000 Relocate Guard Rails Around Location 1 11120 Approved 2021-09-08 14:00 P1
. [:] EM 1001 Pump replacement Location 1 Waiting on approval 2021-09-08 14:00 Pl
Work Order Intelligence
. . . [:] CM 1002 12 Month Service on Shipping Dept #1 Location 2 11348 Waiting on approval 2021-09-08 14:00 P2
« New Al model, broker and inference objects to determine WO
. (0 EM1003 Rebuild Feedwater Pump Location 1 11327 Approved 2021-09-08 14:00 P1
problem codes from textual input and store the top 3 results.
. O epm1004 Check for Plumbing Problem Location 2 2020 Approved 2021-09-08 14:00 P1
« Work Orders RBA surfaces the AI recommendations for '
. (0 em1o00s Generator Overhaul Location 1 43987 Waiting on approval 2021-09-08 14:00 P1
review/accept
: . O M. 1006 Electric Cart Tune-Up Location 1 Approved 2021-09-08 14:00 P1
«  Demonstration Work Queue surfaces the top recommendation o
(O €em1007 Feedwater Pump Services Location 1 Approved 2021-09-08 14:00 Pl
for accept
(0 EemMao008 Packaging Mach Elevator & Drainpan Location 1 Approved 2021-09-08 14:00 P1
O emM1009 Repair Damaged Conduit Feeding Location 1 Waiting on approval 2021-09-08 14:00 P1

Operational Dashboard Overview

IBM Maximo Manage Work Orders

IBM / © 2025 IBM Corporation
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https://mediacenter.ibm.com/media/1_sssfyobo
https://mediacenter.ibm.com/playlist/dedicated/205675823/1_s5bv6b01/1_3zir4ui3

MAS 9.0

MAS Modernized Dashboards and Applications

Inspection Form Builder Maximo Management Interface (MMI)

Administrative Dashboard to provide insights into
Maximo application health and performance.

Frame 137

Title
Lorem ipsum dolor sit lorem a amet, consectetur adipiscing elit, sed do givsmod tempor incididunt ut labore et dolore °
magna aliqua. Ut enim ad minim venlanm.
Servers [
System W
Responie field type Get started by enlering & larm gquestion ste rver v
Meter readings i 5 .
Database information Mbo count JVM Threads Operating system Memory
Dt el firme: Server Information Database information Database driver information Database connection information
2' Date and IIITIE' Application Server Product name Driver name Database connections total
Daeanly e P A DB2/NT64 IBM DB2 JDBC Universal Driver Archi... 8
¥ Weblogic Application Server 12.2.1.3.0 ’ / ; ' : . )
Required Vsl - . Major version Driver major version Datahase connections free
Application Security 11 3 ................................... Patabase connactions free
Tire & Yes Yas false : . o .
IFRE: CHIRY . Minor version Driver minor version Servers /|
Allow Local Objects 1 ““““““““““““ 7 2 ................................
Dascription true . - )
o Perimon Running version Driver full version MXServer System v/
Filewplsad o e 0 FerimonRunnin SOL11013 39544 I
false Q e
Users Logged In
Signature The dala gickes and the time picker will be shown on e preview of the ferm 1 Database information Mbo count JVM Threads Operating system Memory
Admin Mode
Off
Singhe numienic entry 3 D I.
. Date only
Mbo set count Mbo count
Mludbiple cheice Required Visible 200
1,400
> ves Y 180
160 1,200
Multiple choice domain R,
F Descripdion £ 10 1,000
2 T
g 120 ER
Singhe chaice 2 10 ]
£ 20 Z 600
Tha data plcker will be shown on tha praview of the farm
60 400
Singhe choite dormaain 40
; - || I Ll INUUSN ANSRNN M | .
vl s ™ O e D R 0 S i O O AT R B P S s B R R R IR D& O e e R G SRR O BT R DG R LR DB RE
ST S S R R T e S T T S T R T T
SR GFC S @ NI TR o LT AIS GUIRY G S 6 SR SRR SN
KRS & FUR Y S S & SR RS & &£ YW T & BN
S & ¥ ~ & & B RO A M W ¥ R

Note: Maximo WorkCenters are now fully deprecated. 13

19
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Targeted MAS 9.1

MAS Dashboard Updates

ol Operational dashboard Page last updated: 5/31/24 9:41:45am 3

» (Cross MAS Dashboards — supports consolidated view

of data from Monitor, Health and Manage « [ .
¢ IﬂC[Ude Content from acrOSS MAS tO prOV|de the fUl.l li; Oworkorders O_workorders O% O%

set of asset, operational, maintenance, supply chain o S — )

data and actions
* (Consistent user access and hierarchies to improve

e-l:-l:l Cle n Cy Z — No results found
» Authenticate and go directly to user’s dashboard S .

. . . . . Maverion CitaltyandEndoflfe v Mwhiws  Guzrent 2022 -+ [8@]

 Integration with Maximo AI Assistants and watsonX o

Capabi“ties TTR 158K meeis® 810K asses® 1M asests © 25K assts © 2M assets ©

Purchas

Inventor

* Expand contiguration and builder capabilities

110220 155631

Grid assets at Bedford

Grid assets improvements at the Bedford site 2020-2025

234724 186948

lllllllllllllllllll giee (D Details D o
Maint k strategy & ¢
Maintain risk
= Last u 2 2 08
106385 117050 :
0 c Average risk s
Maintain ris k 4.1
202116 80630 Last updated: 2020-03-02 08:00 Use available asset-specific replacement data @
2
o
Coev
164340 Reduce risk H All asset types v Q
- 100
e Current scores Optimized schedule and costs
Targ 1 40.0
M Cong Asset Site 1D Health Risk Replacement in Total CAPEX Total OPEX
|
Redue k
L]

Target risk score: 30.0

IBM / © 2025 IBM Corporation



MAF Application Configuration

Configuration Tool Migration

Application list /
TECHMOB

HNu-udLdsuuiie synunymuuindinudid

- Current State
- Configuration tool is desktop only

v maximo-datasource

v maximo-datasource

 Future State
- Moving configuration tools to the MAS level.

v maximo-datasource

v maximo-datasource conve

v maximo-data

- Benefits
- Provides easier access to configuration tools (no local docker
needed)

v maximo-data
v maximo-data

v maximo-data

v maximo-dataso

v maximo-datasource

v maximo-datasource

~ maximo-datasou

ILE

urce rejectdomainData
woDetailds
dsFailurelist
dsworktype
wpEditSettingDS
defaultSetDs
rsionUnitDs
ssssssssss tLRMEdit

rce assetLookupDS
source locationLookupDS
ssssss dsnewreading

source alndomainData

v |son-datasource assetFeatureData

v json-datasource linearAsset

- Eases support requirements (no need for Mac and Windows
experience on how to configure Docker, podman, etc)
- Better customer experience |

v dialogs w5jqr

~ pages pages

v states

v maxim

 Architectural Improvements repo is moving from maximo-app-
framework to maximoappsuite to better take advantage of the MAS
specitic docker build pipeline tools in that org
- No longer supporting desktop deployments (although it will still
be possible)
- Will be bundled with MAS core image
- Will not be installed automatically (ie, no need to deploy the
config container on prod environments if it's not used there)
- Requires persistent storage

IBM / © 2025 IBM Corporation

v maximo-dataso

urce unitLookupDs

~ page My Schedule

nmvrw

o-datasource dswolist

Targeted MAS 9.1

app.xml v

<pages id="pages"=>

Assigned work “v

Get materials & tools o

21



Maximo Mobile

* Single Mobile application provides access to capabilities
through security

 No separate license for MAS
* Online/Offline support
* Configuration Tooling

* Device native capabilities — voice to text, attach images,
location services, barcode scanning, e-signature

* Application functionality supporting multiple roles and business

processes

* Service Requests

* Approvals

e Complex Asset Switch (as part of ACM)

 Work Order Execution

* (Calibration and Linear asset support

* |nspections

 Storeroom — Countbooks, Issues and Transfers, Receiving,
Shipments and Staging

IBM / © 2025 IBM Corporation
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Targeted MAS 9.1

Maximo Mobile Highlights tor 9.1 Release

« Ability to perform Assignments tor work orders and Inspections

Friday March 01, 2024

* Support tor Rotating Asset and Asset auditing

%
« (reate rotating assets and receive purchases including rotating o%
aS S e t S Materials & Tools
» Enhanced set of options on how Technicians find the correct work order gl

to execute, Including online search

Service Requests

» (Consolidated functional components tor a better user experience on
now Technicians find assets, locations and report meter readings

 Formula support for inspection forms
» Centralized Mobile administration
« Identify Mobile logged users
« Administer settings, queries and preloaded database

» Extended push notitication support including background data
synchronization

IBM / © 2025 IBM Corporation



Support tor Maps

Esri ArcGIS
-ArcGIS Online and Enterprise
-Improvements for large map datasets

Online and Offline maps

Outdoor and Indoor maps.
—Indoor Positioning System

Download and Sync capabilities for
Map data (OTA)

Navigation

20
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Maximo Spatial Updates

e Ul Standardization (Mobile and Desktop)
 ESRI APl Migration (New Version)

 Offline Maps Enhancements

 Performance enhancements (up to 80% faster)
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Sketch Tool for Mobile
Find My Location for Mobile

Indoors on Desktop

MAS 9.0

Query Tool enhancements (Save Query, Geofence + Alphanumeric

Search)

Configuration for Maximo Object Symbology (Icons,

Pinpoints)

Home Button Tool for Mobile

Assets
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Targeted MAS 9.1

MAS — Spatial 9.1 improvements

- _ - Breadcrumbs
Breadcrumbs - Breadcrumbs allow administrators and supervisors to track technicians'

whereabouts when they are out on a job, provide quicker response times to requests, increase

Maximo Application Suite

safety precautions, reduce liability, boost day-to-day efficiency, and plan for future work.

L

. . . . . . . . . ‘ I - S el =

Geofencing - The geofencing and real-time tracking tools will provide critical geographic L Mesioms Agpltio e
awareness, trigger necessary events, and deliver timely notifications to ensure smooth and - o O ‘, o ]
efficient field operations. S ]

| =
Search Tool - This means that you can easily search for Maximo objects, such as work orders or " \Q Q
assets, based on their attributes. Selecting a search item will be highlighted and centered on the CASENE
map for quick reference. This enhancement makes searching and visualizing data much more ) @
convenlent for users across all applications. wl | e g, wmm
Dynamic Map Layer Update Tool - helps customers access real-time data easily and improves
using the application interaction.

Refresh Map Layer Geojencing

Point and Line Symbology Editor - A visual tool for creating and editing representations (pins,
etc) Empowers users to customize and enhance the symbology of objects, elevating the visual Layers Tool

ite Manage O ©& ® © i

experience and efficiency in data representation. Maximo Application Suite
Layers 2 | B . .
Integration Configuration Wizard — simplify the setup process for synchronizing data between s B S
Maximo and ArcGIS. The tool will guide administrators through the necessary steps, petais "
streamlining the configuration process and ensuring all required information is provided _—
efficiently. - n B
Facilities = et
Synch Report — empowering users with enhanced monitoring, analysis, and reporting
capabilities, tfacilitating deeper insights into synchronization processes and efficient issue sasemaps [ a

identification.

Waorld Street Map H

26
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Fleld Service Management

Ability to optimally plan and dispatch field
resources and their properly stocked vehicles to a
geographic location in a timely manner in order to
deliver against their service commitments.

Total resources| Emergencios

2025 work records 64 resources 6 swork records 81+«

Process ypo Optimization  Assigamnt

aaaaaaaaaaa

83 results

Resource Resource type

Outcomes:

« Making and keeping customer commitments.
« Responding quickly to emergency situations.
* Increase first time fix rate.

* Reducing travel and waiting time.

* Increase Jobs completed per day and capacity used.

&

Demand Management - to help forecast work orders in order to
plan the resources that will be needed

— —O
B oF
_O
Scheduling - using predefined Dispatching - assigning work
rules to optimize the work orders to capable technicians

planned and resources (labor,
tools, services)

.

Mobile solutions - allowing Commitment — keeping

dispatchers and technicians customer commitments and

to communicate in real-time managing service level
agreements



MAS 9.1 with Maximo IT

Modernize & Integrate

Tech Connect

Service Componenis

nnnnnnnnn

New Applications

» Service Delivery
For SRE (site reliability engineer) & Agent
Deliver intelligent agent tocused workspace

Hegent Lipdates

[[[[[[[[[

nnnnnnnn

Targeted MAS 9.1

« Service Topology

Visually allows you to see what a service Is comprised of
Focused on service avallability and value

Data driven decisions

Integrations and collaboration
» Assisting In Asset discovery tirst

- Claroty (done)
- Instana(in works) |
- Tenable.OT
* Focus on data value and sources then bring in Alerts
and monitoring and actions TEZE e
=== = S A

Security, Monitoring, OT, IT, Events

12 Processes

AVM
SCA

CHG CON FM M KM MA PM RDM RM
SLM

_ . . . _ e Availability Management, . Monitoring and Alerting,
* Microsoft Teams integration, Swarm and incidents . Cha?ge Management, . Prc;blem M:nagelment,
. . . Configuration Management, . Release and Deployment Management,
° TICket deﬂeCtlon o AI/ML . Financial Management, . Request Management,
_ ClUSter aSSign and SOlUtiOﬂ recommendation . Incident Management, e Service Catalog Management,
! . Knowledge Management, e Service Level Management
Delivered 28
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Maximo Real Estate and
Facilities

Moving TRIRIGA TAS capabilities into MAS
— Space Management and Reserve

— Optimize space management and workplace
experience with dynamic space planning and torecasting,
real-time usage insights, and occupant services.
— Capital projects and

facility condition assessment

— Improve capital investment decision-making to build
a credible budgetary framework, justity investment
strategies, and effectively execute capital programs

and projects.

— Lease Accounting, Administration
and Transactions

— Integrate lease administration and accounting to optimize
cost savings, meet contractual
and regulatory requirements, and gain insights with Al

— Monitor with workplace analytics & energy
and asset monitoring

— Track space utilization with IoT sensors and Wi-FI. Existing
IoT sensors can be integrated for energy monitoring
on tacilities and assets

IBM Maximo Application Suite

B

Suite administration

Catalog
Usage

Security

Catalog

Q

Applications Industry solutions

Add-ons Tools

Deploy and activate key Maximo applications for your enterprise users.

‘.? Manage
¢ | IBM

Manage your asset lifecycle, workflow, and business
processes and integrate with other enterprise

applications.

N

©

Monitor
1BM

Optimize operating performance by
using Al-powered remote asset
monitoring to obtain insights into
failures.

Use artificial intelligence and
augmented reality to enable technicians
to troubleshoot and repair equipment
problems more efficiently.

26 modules + add-ons Let’s go -

N

-/

N

Health
IBM

Manage the health of your assets to
increase asset availability and improve
replacement planning.

Targeted MAS 9.1

J Real Estate and Facilities
e 1BM

Manage real estate portfolios and facility assets throughout
their lifecycle with space management, reservations, capital
projects, facility condition assessment, lease management,
operations and maintenance

* 14 modules + add-ons Let’s go -
| ! aN
-\I‘Q Q
Predict Visual Inspection
IBM IBM

Unleash the power of deep-learning AI
to quickly identify production defects
and monitor assets for potential
disruptions.

Predict and manage the likelihood of
future failures by applying machine
learning and data analytics.



IBM Maximo Renewables

IBM
plat

Maximo Renewables is an Al-
‘orm that collects plant data, a

MOC

els to identity causes tor unde

powered SaaS
oplies data science

‘performance, and

suggests actions to increase generation.

Utility and Distributed

_(:)_ p
v
Solar Wind

Supporting all
major OEMs

( ) [

U

Energy Storage

Supporting multiple
chemistries

/

3-7%

Improved
performance

%

10X ROI

Within a tew
months of adoption

ROI Calculator

i

20%

Decrease In
operational cost

¥

S =

16+ GW

Of clean energy
projects supported

a9

14+

Countries
serviced

1 Billion

data points
processed dally


https://prescinto.ai/roi-calculator/

Asset Investment Planning Targeted MAS 9.1

Value framework

A focus on leveraging EAM and APM data to help
users generate asset investment plans that factor
In capex, opex, and average annual cost of the
asset versus risk.

Goals Croate gaal «

Reliability and Resibence Public safety Affordability Energy Efficsency and Demani

» Asset Strategy: Considers the current state of assets
and approach to asset maintenance, identifying
probability of failure using asset degradation curves.

 Enables users to experiment with various what-if
scenarios to determine useful life and rate of

—r—— . p—
decline
» Portfolio Management: Establishes decision-making I
criteria to weigh relative benefits of projects across et e PO
the portfolio
Al oAl

* Reporting: Ability to generate readouts for regulators
and other stakeholders

iiiiii
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I B M M aX| | I l O M ‘ zO EEESE WORK QUEUES ITEMS WORKFLOW CHANGEREQUESTS° EQUIPMENT  REFERENCES  ANALYTICS Lab ® | g Tom Limanek

Work queues / Items / Item details Status : X02 - Inventory decreased significantly Approve v @ Defer ~ @ Session ey
0 One month 0

eeeeeeeeeeeee

[ ] [ ] [ ]
Item 2 of 38 in Savings Opportunity > $5000 - Likely Reorder within 3 Months
< Previous item VALVE, KNIFE GATE; TYPE: CLARKSON; SIZE: 2 IN 150PSI; RATING: MODEL 73 GO S Next item —> Personal view v <
Material No: 50000904 Location Alias: DIV10 DC3 STR30

. Impact ; .

CCCCCCC :  DIV1O ¢ ROP Maximum D5335
Business Impact Recommen ded 2 2 NOTES WORKFLOW >
PPPPP : DC3
o Likely Current 4 6
oTtware as a Service (Saa Sl [
Likelihood or Workaround Change -2 -4 1 Spoke w/ Ron Schnuelle in maintenance about
Material No: 50000904 Method Optimal Optimal criticality. He agrees it should be "B" based on
B e o

. 0 . Al i :
— Continuously optimizes MRO spare . oS -
Material Group: 3800 IQ Score Comparison of recommendation quantity ~ UnitPrice Bin Location o as. DateNextRev iew

OOOOOOO 465 $18,458.00 95.94% 7 $12,335.00 FENCE34

L]
p a r"t S | n Ve n 1: O ry Segment: Recommended value Recommended service level

Cycle Count:

Material No : 50000904

— Recommendations based on prescriptive
analytics and optimization algorithrms .

Variance %
a 1.2
ERY

0.8 .

— Rule-based criticality | 55‘354

Consumption

0.50363 0.29459

— Consolidated data visibility enables
new Insights and actions

— Equipment visibility Benefits

— Process and workflow automation — Inventory Cost - Up to 40%-time reduction

— Highly configurable — Inventory Analysis - Up to 40%-time reduction

— Asset Downtime (unplanned) - Up to 50% reduction
Customer Data

— Integrates with ERP/EAM

— Certifled connectors

— Service Level - Up to 25% improvement

— Maintenance Budget - Up to 35% savings

— Implementation (typical) - 310 6 months

ROI less than 12 months
Availlable as multitenant SaaS solution on IBM cloud
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Work queues [ Items / Item details Status : X02 - Inventory decreased significantly Approve ¥ @ Defer ~ @ Session @
0 One month 0

eeeeeeeeeeeee

[ ] [ ] [ ]
Item 2 of 38 in Savings Opportunity > $5000 - Likely Reorder within 3 Months
< Previous item VALVE, KNIFE GATE; TYPE: CLARKSON; SIZE: 2 IN 150PSI; RATING: MODEL 73 GO S Next item —> Personal view v <
Material No: 50000904 Location Alias: DIV10 DC3 STR30

. Impact ; .

ccccccc :  DIV1O ¢ ROP Maximum D5a§S
Business Impact Recommen ded 2 2 NOTES WORKFLOW >
PPPPP : DC3
o Likely Current 4 6
oTtware as a Service (Saa Sl [
Likelihood or Workaround Change -2 -4 1 Spoke w/ Ron Schnuelle in maintenance about
Material No: 50000904 Method Optimal Optimal criticality. He agrees it should be "B" based on
B e o

. 0 . Al i :
— Continuously optimizes MRO spare “ Gatlery ~ ~ pvailabe i oute
Material Group: 3800 IQ Score Comparison of recommendation quantity ~ UnitPrice Bin Location o as. DateNextRev iew

OOOOOOO 465 $18,458.00 95.94% 7 $12,335.00 FENCE34

L]
p a r‘t S | n Ve n 1: O ry Segment: Recommended value Recommended service level

Cycle Count:

Material No : 50000904

— Recommendations based on prescriptive
analytics and optimization algorithrms .

Variance %
a 1.2
ERY

0.8 .

— Rule-based criticality | E?H

Consumption

0.50363 0.29459

— Consolidated data visibility enables
new Insights and actions

— Equipment visibility Benefits

— Process and workflow automation — Inventory Cost - Up to 40%-time reduction

— Highly configurable — Inventory Analysis - Up to 40%-time reduction

— Asset Downtime (unplanned) - Up to 50% reduction
Customer Data

— Integrates with ERP/EAM

— Service Level - Up to 25% improvement

— Maintenance Budget - Up to 35% savings

— Certified connectors — Implementation (typical) - 3 to 6 months

ROI less than 12 months
Availlable as multitenant SaaS solution on IBM cloud



Maximo Vegetation Management

Leveraging industry leading analysis from IBM Environmental
Intelligence integrated with Maximo

 Remote sensing imagery using Geiger-Mode LIDAR
« Vegetation KPIs and attributes

 Enhanced Dashboard to better visualize Vegetation state
and drives action to adjust and improve

» Geospatial map views of the assets and work progress

IBM / © 2025 IBM Corporation

Vegetation management

Overdue emergency work

1 2 work orders

Pending work status
3/24/2022

Quick actig

Available Queries

Common Actions

Targeted MAS 9.1

View: |Locationl] v =| @
Work to be audited Active work orders Work completed to date
O 30 564
6 work orders N work orders o, work orders
Line Segments by Score S Filter Q * O
Chart Type: BAR View By: Vegetation Score
Primary Conductors (By Vegetation Score)
Vegetation Score nt  Percent (%)
B A 2 0.25
[ | A:100.0 208 26.46
B A:75.0 & 0.76
B AB1.25 11 1.4
100 [ | ABT.5 10 1.27
[ ] B:50.0 63 8.02
B B:56.25 16 2.04
I [ ] B:62.5 22 2.8
B B:68.75 22 2.8
ol - H = n B l = I B cso 84 10.69
> ; ; ; E E 2 8 B : ddddd & B £:31.25 a8 11.2
S T T T T T i B coavs 100 12.72
B C:43.75 59 7.51
[ | D:12.5 29 3.69
0:18.75 39 4.96

Q ® -
¢ Asset Spare Parts Safety Maoters Seocitications Featuros Relatwanships Work Work Zones 30 View Somvice Address Map
QQQQQ./O'&@&C?&JRSSQ
. »
5107 - Pri _) chead Cenduts s I s ’ Layers Identify
St J < v I Tolerance 10
)'7“ -~ = . :
& .’
el "
g .
——A

_ AT
'l (1ef2) ""-X\'.

B Primary_overhead_conductor

FID = 106

~ - -

: SuttypelD = 1
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Nominafved = 150
™ CperatingV « 150
ConductoreT = OPN
FeederiD » EMTO01L
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oy

i
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GenAl - Greater Speed, Ease and Automation

« Built to serve the end user, no data science skills required

» Interact with watsonx using natural language tor insights
and actions

« Al agents pertorm tasks / combined in worktlows

» Scale with multi-modal toundation models: Language,
Vision, Time-series

IBM / © 2025 IBM Corporation



Reliability Strategies
Failure Mode and 4 J

Effects Analysis
(RYAAVREREI Uil GenAl will be used to assist with the rapid
creation of new FMEAs (Failure Mode and

Effects Analysis).

Maximo Manage
Work order

Intelligence

A LLM has been trained to classify and
recommend work order problem codes, which
will help overcoming human error and
limitations and drive insights.

Health: Maximo Health & Monitor

Prediction & Gen Al Is being used to create sensor-level

models trained on a small sample of sensor
data. This greatly speeds time to value for asset
health forecasting and prediction.

© 2025 IBM Corporation

Embedding Al throughout Asset Lifecycle Management utilizing watsonx

Maximo Visual Inspection

Visual Prompt
Tuning

Foundation models and prompt-tuning
will dramatically reduce the effort
required to train the model for MVI.

Vision

Maximo

Assistant A generative Al assistant will provide

conversational Al to support a range of
Pl needs Iin day-to-day work as an advisor
WSS+ and provide automated workflows.

CBM
Agents & Agentic

An agentic workflow will use GenAl to
support the end-to-end automation of

condition assessment, forecasting and
' taking appropriate action.

A

Workflows




Al Use Cases In Maximo

Help maintenance supervisors and Assist technicians and field workers Help reliability engineers and
asset managers review and pI’iOI’itiZG find the right iInformation to diagnoge maintenance supervisors automate
work given resources and goals and fix problems condition-based work creation

ekl

-7 T a—

T— —

Quickly compile insights on assets and Search from and summarize various Recognize anomalies and create work from
maintenances to better plan, schedule, and documentations and perform step-by-step alerts, service requests, and performance
assign work. diagnosis indicators

37
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Targeted MAS 9.1

Conversational AI and

W O r kf I- O \N 3 = IBM Maximo Application Suite Manage
Agent joined the chat

Content Retrieval i
. . . . - c Ed iow' Default view - Q @ watsonx 12:46
* Quickly find and display hidden, relevant information L = v Hi, how may Thelp you?
from unstructured texts and data sets across all 0 peserpten rocaton raren et
i n‘tegra‘ted M aXl m O Syste m S U Sl n g n at u ral la n gu age O 11400 Boiler- 50,000 Lb/Hr/Gas Fired/Water BR4OO Boiler Room ACTIVE Shaw me assets at risk
p rO m p‘tS O 11400 Boiler- 50,000 Lb/Hr/Gas Fired/Water BRAODO Boiler Room ACTIVE @ e

U 11400 Boiler- 50,000 Lb/Hr/Gas Fired/Water BR40OO Boiler Room ACTIVE The transformer ST 1400518 in
LITTLETOM is experiencing a CORE

O 11400 Boiler- 50,000 Lb/Hr/Gas Fired/Water ~ BRA0O Boiler Room ACTIVE OVERHEATING failure condition.

S u m m a rlza‘t | O n S a n d Ca I.C u lat | O n S O 11400 Boiler- 50,000 Lb/Hr/Gas Fired/Water BR40O Boiler Room ACTIVE Tou 12:46

Create PM work order

U 11400 Boiler- 50,000 Lb/Hr/Gas Fired/Water BR4OO Boiler Room ACTIVE
« Capture key points and overviews by transtorming | | | | D 1
U 11400 Boiler- 50,000 Lb/Hr/Gas Fired/Water BRA4OO Boilar Room ACTIVE J 12:46
large amounts of domain-specific texts and data into {created PM work order 54123
O 11400 Boiler- 50,000 Lb/Hr/Gas Fired/Water BR4OOD Boiler Room ACTIVE
summaries and calculations
O 11400 Boiler- 50,000 Lb/Hr/Gas Fired/Water BR4OO Boiler Room ACTIVE
Ass