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What you will hear about today….

• What is Maximo Real Estate and 
Facilities?

• The evolution of Maximo Application 
Suite (intertwined with the roadmap)

• Maximo Real Estate and Facilities 
Capabilities - extend from Manage

• Why is Real Estate and Facilities 
important in the suite? 

• What can it do?
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Maximo Real Estate and 
Facilities will be an 
asset class solution 
within Maximo

– Solution meets the unique 

needs of Corporate Real 

Estate

– Retains all the underlying 

infrastructure from the core 

ALM solution

– Configurable to variations in 

users’ processes
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Enterprises operate facilities for their workforce 
and customers across a complex lifecycle

5

– Real estate portfolio planning

– Site selection

– Lease accounting regulations

– Lease administration

Should this building/asset 
be leased or owned?

– Project management

– Program management

– Vendor selection and bids

– Contractor management

Do we have to build 
or make major renovations?

– Provision service requests

– Cleaning

– Corrective maintenance

– Condition maintenance

– Warranty management

How do we keep up 
with maintenance needs?

– Utility consumption

– Environmental audits

– Track emissions

– ESG reporting

How should sustainability efforts 
be advanced?

– Dynamic space planning

– Space forecasting

– Occupancy monitoring

– Facility utilization

What is the best way to set up the 
space our people need?

– Employee self-service tools

– Enable space reservations 
through mobile or desk scan

– Indoor wayfinding

– Calendar integration

– Interactive kiosks and 
room panels

Can we make the occupant’s 
experience awesome?
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…the management of this lifecycle is executed through 
Integrated Workplace Management Systems (IWMS)
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Real estate and facilities lifecycle should be managed
as an integrated system

Acquire Build-out 
Administer 
Real Estate

Populate 
Portfolio Data

Experience Maintain 

On-Boarding Utilize

– Portfolio assessment

– Identify requirements

– Search for potential 
locations

– Compare potential 
locations

– Justify lease or 
purchase decision

– Exercise lease options

– Execute purchases

– Estimate projects

– Prioritize and execute 
environmental 
improvement projects

– Establish and manage 
schedules

– Manage proposals

– Manage commitments 
and payments

– Manage project risks, 
changes and progress

– Plan and instrument IoT 
technology

– Track carbon reduction 
to project progress

– Project close-out

– Abstract new leases

– Meet lease accounting 
regulations

– Manage lease financials

– Track critical dates

– Comply with 
lease terms

– Renegotiate leases

– Execute property 
management on leased 
and owned properties

– Track supplier  
sustainability data

– Aggregate operational 
KPIs to dashboards

– ESG reporting and risk 
management

– Submit facility rating 
data to agencies

– Populate location 
hierarchy

– Load floorplans from 
CAD/BIM

– Load assets

– Manage space details 

– Manage space 
allocations

– Assign seats

– Synthesize utility and 
BMS data sources

– Ingest energy, waste 
and water data for 
reporting and KPIs

– Convert utility and fuel 
consumption data to  
carbon emissions

– Measure real time 
space use

– Validate space use

– Initiate and manage 
moves

– Employee workplace 
services portal

– Reserve work and 
meeting space

– Indoor wayfinding

– Locate colleagues

– Remote asset 
monitoring and 
utilization

– Health analytics for 
facility use and assets

– HSE Management

– Manage and route service 
requests and demand 
work orders

– Manage planned, 
predictive and condition 
maintenance

– Maintain parts inventory

– Warranty management

– Plan for facility 
component lifecycle

– Manage facility 
condition index

– Plan and execute 
local projects

– Identify environmental 
improvement projects

– Track utility consumption

– Physical and visual 
inspections

– Mobile technician WS

– Portfolio assessment

– Identify space and 
facilities to relinquish

– Model space scenarios

– Implement moves

– Identify excess space 
for disposal

– Define and compare 
downsize scenarios

– Decide and execute

– Site remediation

– Prepare site to sell or 
return

– Retire assets

– Report carbon savings 
from consolidation

Dispose 

Disposal

© 2025 IBM Corporation 



Too often customer environments look like this
Fragmentation leads to complex decision-making processes, increased risks, higher 
costs, inefficiencies, and missed opportunities for optimization
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Acquire Build-out 
Administer Real 

Estate
Populate 

Portfolio Data
Experience Maintain 

On-Boarding Utilize

– Portfolio assessment

– Identify requirements

– Search for potential 
locations

– Compare potential 
locations

– Justify lease or 
purchase decision

– Exercise lease options

– Execute purchases

– Estimate projects

– Prioritize and execute 
environmental 
improvement projects

– Establish and manage 
schedules

– Manage proposals

– Manage commitments 
and payments

– Manage project risks, 
changes and progress

– Plan and instrument IoT 
technology

– Track carbon reduction 
to project progress

– Project close-out

– Abstract new leases

– Meet lease accounting 
regulations

– Manage lease financials

– Track critical dates

– Comply with 
lease terms

– Renegotiate leases

– Execute property 
management on leased 
and owned properties

– Track supplier  
sustainability data

– Aggregate operational 
KPIs to dashboards

– ESG reporting and risk 
management

– Submit facility rating 
data to agencies

– Populate location 
hierarchy

– Load floorplans from 
CAD/BIM

– Load assets

– Manage space details 

– Manage space 
allocations

– Assign seats

– Synthesize utility and 
BMS data sources

– Ingest energy, waste 
and water data for 
reporting and KPIs

– Convert utility and fuel 
consumption data to  
carbon emissions

– Measure real time 
space use

– Validate space use

– Initiate and manage 
moves

– Employee workplace 
services portal

– Reserve work and 
meeting space

– Indoor wayfinding

– Locate colleagues

– Remote asset 
monitoring and 
utilization

– Health analytics for 
facility use and assets

– HSE Management

– Manage and route service 
requests and demand 
work orders

– Manage planned, 
predictive and condition 
maintenance

– Maintain parts inventory

– Warranty management

– Plan for facility 
component lifecycle

– Manage facility 
condition index

– Plan and execute 
local projects

– Identify environmental 
improvement projects

– Track utility consumption

– Physical and visual 
inspections

– Mobile technician WS

– Portfolio assessment

– Identify space and 
facilities to relinquish

– Model space scenarios

– Implement moves

– Identify excess space 
for disposal

– Define and compare 
downsize scenarios

– Decide and execute

– Site remediation

– Prepare site to sell or 
return

– Retire assets

– Report carbon savings 
from consolidation

Dispose 

Disposal

TRIRIGA
Point 

Solution
Point 

Solution

Spreadsheets

Maximo

Spreadsheets
Point Sol’n

TRIRIGA

Point 
Solution

Spreadsheets

Spreadsheets

Point 
Solution

Outsource
Outsource

ERP

Homegrown
SpreadsheetsERP

e-Mail
Outsource

Point Sol’n

Spreadsheets

Point Sol’n

Spreadsheets

Homegrown/ 
Legacy System

Maximo

Written Logs

ERP
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– Acquire

– Build-out

– Populate 

portfolio data

– Administer 

real estate

– Experience

– Maintain

– Dispose

No two enterprises are the same
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The software must be adaptable to run unique processes within a unified system

Off-the-shelf software

IndustryFoundational Building Blocks Common Lifecycle 
Activities 

Different industries have patterns 

of diverging requirements

Portfolio

– Real estate

– Assets

– Structures

Agreements

– Leases

– Purchase Orders

– Service 

Agreements

– etc…

Business models

Policies, industry/regional regulations, portfolio, 

processes and work models add more nuances

…when limited by off-the-shelf software, 

users will customize or build adjacent 

systems to tackle complex business needs

– Real Estate 

– Space 

– Services & 

Maintenance

– Capital 

Planning

– Projects

Common 
Functional 
Disciplines

Business Fragmentation

Activity

– Projects

– Work tasks

– Approvals

– Service requests

– other tasks

– etc…



Leases Accounting and 

Administration
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Maximo offers a complete solution for real estate 
portfolio performance and lease management

Operations leaders manage leases and ensure 
compliance with accounting regulations

Real estate leaders shape the future of their facilities 
and infrastructure with stakeholder confidence

Strategic Real Estate 
Management

– Facilities and space 
optimization

– Facilities maintenance

– Capital planning

– Sustainability, energy and 
environmental 
management

Contract Management

– Contract abstraction and 
creation

– Ongoing contract 
maintenance

– Lease administration

Lease Accounting

– Supports provisions, 
accounting, and disclosure 
requirements

– Manages activations and 
ongoing lease accounting

Portfolio Management

– Aligns real estate plans with 
strategic goals

– Oversees transaction 
management

IBM Asset Lifecycle Management / © 2025 IBM Corporation

• Process payments and adjustments

• Manage OPEX and lease reviews

• Track critical dates with alerts and 
notifications

• Adoption analysis and lease look-back

• Lease term and liability management

• ROU asset and lease receivable 
accounting

• Interest, amortization, and lease 
revenue tracking

• Roll-forward and disclosure reporting 
with audit support

• Develop implementation and 
action plans with financial targets

• Select sites and manage 
transactions using market data 
and key milestones

• Initiate and track action requests



Capturing critical lease information for 
compliance, reporting and querying 
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Attach assets to Real Estate and Facility 
leases through integration with Manage

IBM Asset Lifecycle Management / © 2025 IBM Corporation



Capital Projects and Planning
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Real Estate and Facilities  offers comprehensive Capital Planning and Project execution 
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The tools and techniques to improve capital planning can be organized in a framework

Asset Management Systems

Tracks the performance and condition of building systems and 

equipment, as well as scheduling and tracking  maintenance activities. 

This prioritizes investments based on asset condition, optimized 

maintenance schedules, and avoiding unexpected breakdowns.

Program and Funding Management

Manage large scale planning program to coordinate business objectives 

across multiple related projects.  Aligns funding sources, ensuring they 

are applied to proper projects.

Project Management

Manages scheduling, budgeting, and tracking of capital projects,. 

Ensure projects are completed on time and to budget, and that 

resources are allocated efficiently.

Portfolio Life Cycle Analysis 

System of Record to capture building portfolio condition. 

Strategists make real estate portfolio decisions based on cost 

estimates to address structural deterioration and deficiencies 

in facility components, classified through industry standards 

Risk Management

Track potential risk liabilities and opportunities associated with a 

facility. Evaluate funding scenarios. Prioritize capital investments for 

the appropriate risk responses.

Energy Audits

Identifies energy-saving opportunities in equipment and systems to 

reduce operating costs and improve sustainability.

Facility Condition Inspection

Systematic evaluation of a building’s systems condition identifies 

deferred maintenance issues and improvements.  Determine Facility 

Condition Index.

ExecutionAssessment

Portfolio Management

Vendor Management

Manage RFIs, bids, and inquiries from vendors.  Also, tasks, work 

orders, progress reports/payments, change orders, inventory updates, 

and documents throughout project execution



Reporting and analytics prioritize where funding is most 
urgent and impactful

Summarized portfolio by UniFormat classifications Bubble chart helps strategists prioritize funding 

UniFormat Level 1 Classifications

A: Substructure

B: Shell

C: Interiors

D: Services

E: Equipment and Furnishings

Also supports Level 2/3 Classifications

Facility Condition Index thresholds

0 – 5%:  Good

5 – 10%:  Fair

> 10%:  Poor

Simple Payback Period 

Inefficient HVAC & Zone Controllers – 
DAL01

Simple Payback Period: 3.43

Net Present Value: 314,838.82

Est Carbon Reduction: 0.06

Relamp – NY03

Simple Payback Period: 5.84

Net Present Value: -4, 103.87

Est Carbon Reduction: 0.01

© 2025 IBM Corporation



Comparative report for 
alternative funding 
scenarios

– Minimal funding without 
portfolio improvement

– Maintain average FCI

– Investment to improve to 
target FCI based on 
user criteria

Minimized funding leads to 
further deterioration and 

negative ROI

Maintaining condition at 
current level still results in 

negative ROI

Optimal funding leads to 
improved FCI and positive 

ROI

© 2025 IBM Corporation



Capital Projects allows 
program funding to be 
auditable through its 
lifespan

– Grand summary

– Budget vs. allocation 
graphics

– Yearly summary and 
breakdown

© 2024 IBM Corporation | October 2024



Soliciting, selecting 
and tracking tenders 
and vendor bids is 
core to executing 
projects

Procurement management at 
the tip of your fingers

– Summary reports on 
vendors

– Manage multiple bids

– Evaluate bids

– Review bid clarifications

Vendor bid summaries

Comparative 
bid reports

© 2025 IBM Corporation 



Dashboards help 
project managers 
monitor status 
across all projects

Project and budget details

Manage project 
cash flows

© 2025 IBM Corporation 



Space Management and 

Reservations
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Enabling space management and the occupant experience

– CAD and BIM integration

– Dynamic space planning

– Space forecasting

– Stacking

– Space allocations and 
chargebacks

– Move management 

– Space audits

– Occupancy monitoring

– Space utilization

– Floor / building 
level utilization

– Personal desk and meeting 
reservations

– Outlook integration

– Move requests

– Locate colleagues

– Indoor maps and wayfinding

– Scan-to-claim desk

– Mobile apps

– Interactive kiosks and 
room panels

Space Planners need strategic, admin and oversight capabilities 
to manage and tune how space is to be used efficiently

Space Users expect to access facilities and space seamlessly, 
adding productivity to their day rather than impeding work tasks 
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Dynamic space planning helps planners adapt quickly to changing guidelines

– Create scenarios to graphically analyze 
floors for social distancing

– Update space classifications

– Rearrange seat assignments

– Rearrange organizational allocations

– Designate spaces as reservable or 
dedicated

– Update active portfolio details directly 
from “what if” scenarios

Foundational
Strategy

© 2025 IBM Corporation 



Space Planners need tools for making the right space available 
to the right people

The perceptive Stacking app 
enables Space Planners to 
quickly re-stack space plans to 
enable optimal workspace 
configurations

Foundational
Strategy

© 2025 IBM Corporation 



Occupants can self manage through a single app Daily Usage

Reserve app enables employees to 
reserve individual work and team 
meeting space

Service Request app 
enables easy work request 
submission

Move Me app allows employees 
to self-select their assigned work 
location

Locate app enables users to find 
colleagues and rooms

Desktop/tablet designs for 
the portal and apps provide a 
responsive design for power users 
on larger screens© 2025 IBM Corporation 



Wayfinding and navigation with search for rooms and people Elevated 
Experience

– Solution that provides wayfinding within Locate App 
and an all-new kiosk experience for visitors 

– The solution includes ArcGIS Indoors, a set of 
powerful tools from Esri, to convert and enrich static 
floorplans into hosted interactive maps integrated 
with up-to-date space data directly from TRIRIGA.

© 2025 IBM Corporation 



Room panel interface enables on-the-spot booking of meeting rooms Elevated 
Experience

Meeting Room Panel

– Fast and responsive booking

– Visual display of current room status 

– Enables user check-in

– Integration with Exchange enables seamless 
resource scheduling

© 2025 IBM Corporation 



Optimize facility operations & utilization through 
insightful Workplace Analytics

Automatically pulls in 
the facilities location 
hierarchy

Collect and monitor 
any IoT data, BMS and 
WiFi data

Pre-built dashboards 
for space utilization

Build your own 
visualizations & KPIs for 
displaying building IoT 
data 

Connector library to 
integrate building 
meter & power data 
for leading BMS 
providers

Make informed 
decisions on office 
layouts, desk 
allocations and 
optimize space usage

IBM Asset Lifecycle Management / © 2025 IBM Corporation



Configuration, Customisation 

and Architecture
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Maximo Real Estate and Facilities offers robust off-the-
shelf features on a highly configurable application platform

29

MAS RE&F is built on an 
integrated application platform 
with a comprehensive palette 
of builder tools 

These tools extend the system 
in response to changing 
business requirements as 
needed

This is a custom market 
looking for a productized 
solution

– Competitive Analyst Quote

– Request Intake

– Service Matrix

– Approvals

– Action Items

– Process Automation

Presentations of 
Portal Content

– Navigation

– Reports & 
Dashboards

– Forms

– Perceptive Apps

– Attributes

– Associations

– Data State

– Events & Transitions

UI
Workflow

Data Model

– Integration Object

– Data Connect

– Class Loader

– OSLC

– SOAP

– Offline

Integration

IBM Asset Lifecycle Management / © 2025 IBM Corporation



Integrations
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Suite Integrations

IBM Asset Lifecycle Management / © 2025 IBM Corporation

Sharing foundational and 
transactional data seamlessly 
between suite components.



Integrations between Maximo Manage and Real Estate 
and Facilities provides tangible business value
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• Unified Asset & Space Management – Link assets with facility spaces for 
optimized utilization, breaking down silos in the organization

• Data Accuracy & Consistency – Shared data to eliminate duplication, rekeying 
and errors

• Operational Efficiency – Leverage the strengths of each component alongside 
each other to accelerate, provide insights and reduce operational costs

• Financial & Strategic Planning – Combine real estate and asset lifecycle costs 
for better decisions

• Compliance & Risk Management – Track regulatory requirements across 
facilities and assets

• Expansion of Supported Use Cases – existing customers can extend out into 
the use cases supported across the suite such as Lease Accounting, APM or 
Mobile

• Future Readiness – supporting cross-suite dashboarding and AI-driven 
optimisations



To integrate Maximo Real Estate and Facilities into MAS, asset 

data and location data will remain in separate databases
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Maximo Application Suite.

Asset Database driven by 
Manage

Location Database driven 
from MREF

• Asset hierarchy

• Asset Performance Management

• Dispatch

• Scheduler

• Geography down to Sub-space

• Space Management / Reserve

• Lease admini / accounting

• Capital projects / planning

• MAS will maintain two separate 
database instances, one for Manage 
and one for Real Estate and Facilities.

• Our strategy is to link them and enable 
real-time synchronization of key data 
elements rather than to combine 
them.

• Note that, for the time being if Db2 if 
the target database provider, two 
separate installations of Db2 will be 
required although this will change in a 
future (tbd) release

Out of the Box Integrations

Real Estate and FacilitiesManage



Integrations between Maximo Manage and Real Estate 
and Facilities provides tangible business value
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Real Estate and Facilities -> Manage

• Asset Performance Management – use of Predict, Health, Condition Based 
Maintenance to enhance asset management

• Mobile – native mobile capability to allow field technicians a single point of 
access across the suite to Work Orders

• Scheduling – dynamically assigns and reassigns work to the right technician 
or crew in real time, based on skills, capacity, priority, and field conditions

• Dispatching – enabling detailed, constraint-based execution, optimising 
labour, resources, and timing in real operational conditions.”

• Unified Asset & Space Management – Link assets with facility spaces for 
optimized utilization, breaking down silos in the organization

• Asset Based AI Use Cases – leveraging the out of box AI Use Cases delivered 
with Manage

• Future Readiness – access to capability introduced in future releases of 
Manage including cross component use cases

Manage -> Real Estate and Facilities

• Lease Administration - centralising and automating lease data, financial 
obligations, and critical dates to improve compliance, accuracy, and 
portfolio-level visibility

• Lease Accounting – enabling of accounting standards compliance by 
accurately calculating, reporting, and controlling lease financials across the 
real estate portfolio

• Capital Program and Project Management – an, govern, and control capital 
programmes and projects by managing scope, schedules, costs, risks, and 
approvals across the real estate lifecycle

• Space Management and Reserve - optimises space utilisation by tracking 
occupancy, managing assignments, and enabling room and resource 
reservations to support efficient workplace planning.

• Facility Based AI Use Cases – leveraging the out of box AI Use Cases 
delivered with Real Estate and Facilities

• Future Readiness – access to capability introduced in future releases of Real 
Estate and Facilities including cross component use cases



Enable new use cases across the Application Suite

Asset 
Performance 
Management

Mobile App: 
Work execution 

for Facility 
Technicians

Scheduler App: 
Plan, schedule, 
manage, assign 

&track work 

Auto-Dispatch 
App: Dispatch 
technicians to 

unplanned work

IBM Asset Lifecycle Management / © 2025 IBM Corporation

Maximo Real Estate and Facilities Maximo Manage

(Foundation for all other components)

Location data

Space Class, Hierarchy, 
Property, Floors, Buildings

Asset data

Asset Class, locations, 
descriptions

People data

Name, Org etc.

Triggered by customizable rules 

(e.g. Asset Class = Elevator)

Service Request

Description, Comments, 
Attachments

Task - Work Order

Description, Status, Subtasks, 
Budget Line Items

Triggered by customizable rules

e.g. Task Type = Project Task

Location data

Space Class, Hierarchy, 
Property, Floors, Buildings

Floorplans

CAD / BIM images for 
occupancy overlay

Sync Foundational Data.

Coordinate Operations

Streamline Capital Projects

Monitor Workplace Analytics

Occupancy 
Analytics and 

Insights

Plus, additional future capability 

Facility 
Condition 

Assessment

Capital Planning 
& Projects

Lease 
Accounting & 

Admin

Space & 
Reserve 

Management

Plus, additional future capability 



Detailing the specific data 

required from each database
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MREF

Property, building, floor, space

Assets

Persons

Work Request

Work Task

Work details

External Cost item

Manage

Location

Assets

People

Service Request

Work Order

Work Order details

Work Order status

Work Order costs

Labor

Material

Tools

Services

Data 
Foundation 
Integration

Transactiona
l Integration



Building a seamless integration framework 

in MAS for Manage and MREF
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• Data loads occur in two phases: initial and delta.
• Integration is bi-directional and can start from:

• Manage → MREF
• MREF → Manage
• Updates on either side

1. Establish a shared data 
foundation

2. Build integration and 
sync framework

3. Expand to O&M data

4. Ensure customer 
flexibility

• Integration between Manage and MREF starts with Locations.
• MREF uses a 5-level hierarchy: property, building, floor, space, subspace, 

which must align with Manage.
• Each level is loaded separately.

• Customers and partners must configure mappings to reflect changes to 
base Business Objects.

• After Locations, load Assets, People, and Work Orders



Maximo Manage + Mobile strengthen O&M for 

Facility Management within Maximo Application Suite
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– Manage–MREF integration enables complete O&M workflows 

powered by Maximo Mobile and Field Service Management

– Clients evaluating Facility Management gain additional value 

by using Maximo Manage/Mobile as the operational backbone

– Maximo Mobile, Field Service Management, APM, and AIP all 

rely on data mastered in Maximo Manage—ensuring 

consistency and scale

– Organizations needing broader mobile capabilities and an 

expanded application suite benefit most from Manage/Mobile

– IBM continues to invest heavily in AI, mobile, and the 

Manage/Mobile foundation to drive O&M innovation

– Existing MREF O&M workflows remain fully supported—no 

deprecation planned



Building the foundation for 

seamless data integration
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Integration Approach

• Use Maximo Integration Framework (MIF) with REST 

APIs and Publish Channels

Data Flow

• Locations stored in JMS or Kafka, then sent to REF via 

MREF HTTP endpoint using REF APIs

• Queue is sequential to maintain location order

• REF rejects hierarchy levels beyond Sub-space

Status

• Development has established the baseline flow

https://www.ibm.com/docs/en/masv-and-l/maximo-manage/cd?topic=applications-integration-framework-overview
https://developer.ibm.com/apis/catalog/maximo--maximo-manage-rest-api/Introduction
https://developer.ibm.com/apis/catalog/maximo--maximo-manage-rest-api/Introduction


Status mapping established 

between Manage and REF
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Manage Value (internal) MREF Value
Decommissioned Retired

Not Ready Draft
Operating Active
Operating Revision In Progress
Imported Draft
Operating Review In Progress

Status Mapping Logic

• Manage uses synonym domain LOCASSETSTATUS; 
mapping handled via AMREFCOLSTATUS cross-reference

• External values in Manage convert to internal values, 
then map to MREF

• MREF stores the mapped value based on functionality

• When MREF sends a value to Manage, it’s treated as 
internal and stored using Manage’s default external 
value
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AI

Leveraging AI to drive smarter, faster  
and more predictive workplace 
decisions.



→ Built to serve the end user, no data 

science skills required

→ Interact using natural language 

→ Seamlessly embedded in the Maximo UI 

→ You decide what and how much AI to 

leverage

→ Your data is YOUR data

→ Security, compliance and ethics our our 

highest priority

4
2

Industry leading asset management

Industry leading generative AI

IBM Maximo

IBM watsonx

+

© 2025 IBM Corporation



The direction we’re headed with AI in ALM

© 2025 IBM Corporation   |   Potential future state, not a commitment, promise,  or legal obligation to deliver any material, code or functionality.
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MAS /

Detecting occupancy 
anomalies for smarter 
space decisions

Monitor

Combine IoT and wi-fi data to 
verify actual space use against 
space management plans.

Anomaly detection models 
identify occupancy patterns 
change, allowing space managers 
make informed decisions during 
one off events.

© 2025 IBM Corporation

Available Now!
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Roadmap  /

Let AI decode the 
fine print for lease 
abstraction

Real Estate and Facilities

AI-powered NLP extracts and 
classifies key lease clauses, 
terms, and financial data.

Reduce costs and save time with 
Gen AI–powered lease 
abstraction and proactive 
management of key dates and 
obligations

© 2025 IBM Corporation

Target delivery: Q1 2026
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Roadmap  /

Natural 
language lease 
intelligence 

Real Estate and Facilities

Gain deeper insights from source 
lease documents with natural 
language queries.

Improve lease data accuracy and 
consistency with AI-powered 
validation.

Turn questions into answers, 
explore all lease data effortlessly.

© 2025 IBM Corporation

Target delivery: Future
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Roadmap  /

Real estate 
optimization

Real Estate and Facilities

Intelligently identify opportunities 
to improve space utilization, 
reduce operational costs, 
decrease energy consumption 
and make faster data driven 
decisions.

Actionable recommendations 
including portfolio right-sizing, 
space reallocation and alignment 
with hybrid work trends.

Incorporate real estate data, 
actual occupancy data, energy 
consumption and asset 
performance data.
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